
How do we know mobile 
crisis outreach teams 

work?*

* Besides the obvious that people in crisis don’t want to be treated 
like they committed a crime by having police as first responders.



3x More Likely to Admit to Inpatient

In 2002, Hugo, Smout and Bannister in the Australian and New Zealand 
Journal of Psychiatry studied the difference between hospitalization 
rates comparing a community-based mobile emergency service and a 
hospital ED-based emergency service. They concluded, “Hospital-
based emergency service contacts were found to be more than three 
times as likely to be admitted to a psychiatric inpatient unit when 
compared with those using a mobile community-based emergency 
service, regardless of their clinical characteristics.” 

Mobile Crisis 
24/7 Team



5x less likely Police dispatch and 4x less likely 
Hospital ED presentation
It was 2008 and prior to the availability of statewide mobile crisis in 
Georgia. After a Lifeline Steering Committee discussing emergency 
dispatch/active rescue, we reviewed the difference in practice for call 
center staff in the counties with mobile crisis versus those without 
(2008 RFP for mobile crisis)

“BHL provides home-based 24/7 mobile crisis services in all 25 counties of 
Region I. As a result, callers to the Georgia Crisis & Access Line are five times 
less likely to have law enforcement dispatched to their home, and four times 
less likely to be referred to an emergency room. BHL acquired new 
transportation resources in FY2007, increasing choices to those in crisis.”

Mobile Crisis 
24/7 Team



Police Drop-off

Mobile Crisis 
24/7 Team

Retreat 23 Hour 
Observation 

(16 Recliners)

ASAM 3.7 Detox
(16 Beds)

Living Room 
Short Term Crisis

(16 Beds)

Peer Crisis 
Respite

(16 Beds)Peer Navigator / 
Follow-up



CrisisNow.com/Library



CrisisNow.com
988 and Extended Crisis Care
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