
Crisis Questions & Answers*
(Week of April 21, 2021)

* Our growing learning community has enormous expertise 
ranging from crisis to systems engineering to data and 

analytics, as well as a penchant for parity.



Medicaid

Health Plan Payment and Contracts

Q. What about the crisis capitation?

Q. What are the learnings from Arizona’s 1115 waiver 
we could apply in our state for expanded crisis care?

Andy Brown, 
Commissioner of BH 
Services, Kansas

Arizona’s 1115 Waiver

A. There is nothing in the waiver that authorizes the Crisis System in 
Arizona. The state has checked a box in the state plan for Rehabilitative 
services, including a very broad list of services under the federal definition.

As part of the covered services guide AZ states that crisis services are 
covered and what codes can be used. These codes and services are cross-
walked internally by the state back to the Rehab option but there is nothing 
in the state plan specifically that calls out crisis.

A. Arizona specifically funds a PMPM capitation for crisis services, 
one for adults and a separate one for children and adolescents. For 
more information, Dana.Flannery@azahcccs.gov is a regular 
participant in the Wednesday 988 and Crisis Learning Community.

mailto:Dana.Flannery@azahcccs.gov


⑥ LEVERAGING MEDICAID FOR BH CRISIS RESPONSE 
SYSTEMS
In building comprehensive crisis systems, states must leverage 
and shape Medicaid to become the key payer for crisis 
services. Medicaid’s financing structure guarantees federal 
financial support to states with no pre-set limit and allows 
federal spending to increase as state spending increases. 
Within Medicaid expansion states, this is particularly critical 
because crisis service coverage is provided for previously 
ineligible populations. States also have the option to apply 
Medicaid’s Administrative Match to partially support crisis call 
center hub services.
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