
C: Calls are routed based 
on your phone’s area code

A: Calls may be recorded 
for quality assurance

D: For anyone, including a 
substance use crisis

B: You may be required to 
provide personal data

Full implementation of 988 requires a bold 
vision for a crisis care system that provides 

direct, life-saving services to all in need. This 
leads to many questions about 988… 

questions SAMHSA welcomes.

Which of the following is not an answer on the 
SAMHSA 988 Basics FAQs website?



C: Calls are routed based 
on your phone’s area code

A: Calls may be recorded 
for quality assurance

D: For anyone, including a 
substance use crisis

B: You may be required to 
provide personal data

988 Fact: What you say about yourself is 
your choice when you call, text or chat. The 

988 Lifeline has several safeguards to 
address concerns about privacy. 

Which of the following is not an answer on the 
SAMHSA 988 Basics FAQs website?



Self-Assessment for Modification 
of Anti-Racism Tool (SMART)

988 and Core Crisis Continuum
TALK.CRISISNOW.COM
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