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Pilot of several MH-related 
alternative emergency response 
strategies. 
Partnership between: 
• Chicago Mayor’s Office

• Chicago Department of Public Health 
(CDPH)

• Chicago Fire Department (CFD)

• Office of Emergency Management and 
Communication (OEMC)

• Chicago Police Department (CPD)

Crisis Assistance Response & 
Engagement (CARE)



Sharing multidisciplinary 
response data

Involves sharing data from:

 OEMC (911 dispatch)
 CFD (fire/EMS)
 CPD (police)
 CDPH (clinical)



Sharing multidisciplinary 
response data

Ethical and legal concerns: 
 Should we allow police access to 

clinical data and/or clinician access to 
police data?

 IL Emergency Medical Services (EMS) 
Systems Act

 IL Mental Health and Developmental 
Disabilities Confidentiality Act

Health Lab’s approach:
 Hashing: anonymizing data to de-

identify while preserving ability to 
link datasets



NIMH Notice of Special Interest: Priority Research Opportunities in Crisis Response Services
https://grants.nih.gov/grants/guide/notice-files/NOT-MH-22-110.html

NIMH Concept Clearance: Developing Quality Measures to Advance Mental Health Care Access and Outcomes
https://www.nimh.nih.gov/funding/grant-writing-and-application-process/concept-
clearances/2022/developing-quality-measures-to-advance-mental-health-care-access-and-outcomes
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