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Training and technical assistance 
• Pathways to Justice®

www.nccjdpathwaystojustice.org
• Community-based program that creates Disability Response 

Teams (or DRTs)

Information and referral 
• For people with disabilities and their families as well as 

criminal justice and allied professionals
• https://thearc.org/our-initiatives/criminal-justice/

Resource collection and creation
• Policy briefs, fact sheets, other publications

Education
• Social media, webinars, and conferences 

http://www.nccjdpathwaystojustice.org/
https://thearc.org/our-initiatives/criminal-justice/


The Data on Disability & Race

• Between one third and one half of people shot and killed by 
police in the U.S. have a disability (Perry & Carter-Long, 2016)

• American Journal of Public Health article (McCauley, 2017) found 
that young people with disabilities are 13% more likely to be 
arrested than their peers without disability
• That figure jumps to 17% for Black youth with disabilities

• People with disabilities have an overall 43% chance of arrest, with a 
disproportionate risk falling on young Black men
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Stories Behind the Statistics

“Stephon Watts, a 15-year-old African American teen that was diagnosed with 
Asperger’s Disorder, had ten previous interactions with Calumet City Illinois 
Police within two years, including at least one where police discharged tasers 
to subdue him…Watts’ father called the police after arguing with his son, who 
didn’t want to go to school, having been instructed by Social Workers that 
Watts should be handled by authorities when agitated. Police say they found 
Watts armed with a knife in the basement of his parents’ home. When one 
officer sustained a defensive wound to his left forearm, two other officers on 
the scene fired their weapons. Steven Watts, Stephon’s father, says his son 
was shot once in the leg, and then again in the head.”

“Stephon Watts, Autistic Teen, Fatally Shot By Police In His Home (VIDEO),” Huffpost, accessed November 18, 2022, 
https://www.huffpost.com/entry/stephon-watts-autistic-te_n_1249695. 

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

https://www.huffpost.com/entry/stephon-watts-autistic-te_n_1249695
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988 and Servicing People with IDD
• SAMHSA (the federal agency overseeing 988 implementation) has 

not directly addressed the unique needs of people with IDD when 
seeking hotline services

• Hotline operators would need to be mindful of the following:
– Adjust the pace of therapy and the number of ideas or themes addressed, use basic rather than 

abstract concepts, and reduce complexity in language.

– Best practice is to provide basic awareness training for all 988 hotline operators, which includes 
the ability to identify people with IDD as callers, and to have preexisting arrangements with 
specialized services—such as Virginia’s REACH program: 
https://dbhds.virginia.gov/developmental-services/crisis-services/

“Regional Education Assessment Crisis Services Habilitation,” Virginia Department of Behavioral Health and Developmental Services, accessed November 17, 2022, 
https://dbhds.virginia.gov/developmental-services/crisis-services/. 

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

https://dbhds.virginia.gov/developmental-services/crisis-services/
https://dbhds.virginia.gov/developmental-services/crisis-services/
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Virginia REACH Case Study
• The first state in the country to pass legislation to fund a 988 hotline

• Virginia has a crisis system for people with IDD called REACH that offers 24/7 crisis line 
and mobile crisis support and short-term crisis stabilization placements.

• REACH Hotline Number Operational Questions:

– Will callers with IDD who dial 988 be connected to the REACH line?

– How will 988 operators identify people with IDD who may be better served through 
REACH?

– If mobile crisis services are needed, will the REACH services be utilized for people 
with IDD?

– Does the REACH program have the hotline and mobile crisis capacity to serve calls 
initiated with 988? Has additional funding and staffing been considered for this 
program to seamlessly operate with 988?

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities
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988 Launched: What Do We Need to Know?

• How are callers with IDD being identified?

• What forms of training are/have taken place to help hotline operators 
identify such callers?

• Has 988 identified partners in each state who can competently answer calls 
from people with IDD, service providers, and/or family members?

• What are the data collection points for your 988 hotline? Are you including 
metrics related to people with disabilities?

• How often are calls involving people with IDD transferred from 911 
dispatch? 

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities
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988 and Outreach to Specific Populations

• In September 2022, SAMHSA announced a pilot program to offer specialized 

call, text, and chat supports for lesbian, gay, bisexual, transgender, queer, 

questioning, and other sexual and gender minority (LGBTQI+) youth and 

young adults.  

• What components are necessary to include youth with IDD and other 

disabilities? 

– Such as partnering with specialized organizations who can answer 

calls/text/video messages with appropriate cultural competency (e.g., The 

Trevor Project, REACH program in VA)

“988 Frequently Asked Questions,” Substance Abuse and Mental Health Services Administration, accessed November 17, 2022, https://www.samhsa.gov/find-help/988/faqs. 

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

https://www.samhsa.gov/find-help/988/faqs
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988 and Outreach to Specific Populations (cont.)

• Washington State allocated funding received from the American Rescue Plan 

Act (ARPA) to assign mobile crisis teams dedicated to youth and young adults 

to respond to 988 calls requiring on-the-ground assistance. The plan included 

a minimum of six children and youth mobile crisis teams.

• Such a resource could serve youth and their families with disabilities by 

stabilizing youth in their homes and not in the emergency room.

Washington State Health Care Authority, Spending Plan for the Implementation of the American Rescue Plan Act of 2021, Sect. 9817 (Washington: Washington State Health Care 
Authority, 2021).

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.hca.wa.gov/assets/WA-State-ARPA-spending-plan.pdf
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988 and Outreach to Specific Populations (cont.)

• We recommend partnering with an IDD provider to access specialized 
hotline assistance and mobile crisis units for people with IDD and 
other disabilities

• This requires ensuring that the state department of developmental 
disabilities is streamlined into crisis response systems and is fully 
staffed and funded

• For special consideration of BIPOC youth, foster care-involved youth, 
and youth with disabilities, see the panel discussion on Crisis 
Response for Young People with Disabilities 

Washington State Health Care Authority, Spending Plan for the Implementation of the American Rescue Plan Act of 2021, Sect. 9817 (Washington: Washington State Health Care 
Authority, 2021).

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

https://www.youtube.com/watch?v=cY5TTOzTLNA
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.hca.wa.gov/assets/WA-State-ARPA-spending-plan.pdf
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988 and Responses to BIPOC
• SAMHSA states that improving cultural competency is a key 

factor in the ongoing development of 988

• BIPOC may avoid calling 988 due to the potential for law 

enforcement involvement in crisis response calls

– A report from The National Council on Disabilities highlighted incidents 

where phone calls to 988 resulted in welfare check visits from armed law 

enforcement and/or involuntary hospitalizations.

National Council on Disability, The Impact of COVID-19 on People with Disabilities (Washington, DC: National Council on Disability, 2021). 

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/ncd.gov/sites/default/files/NCD_COVID-19_Progress_Report_508.pdf


988 & CRISIS RESPONSE

The Arc is working to ensure that people with IDD are not
forgotten as the new 988 hotline is implemented across the
country, see resource below to learn more!

The Arc’s online conference – BIPOC Disabled: Disrupting Danger in Crisis Response 
https://www.youtube.com/@thearcoftheus
988 Toolkit: https://www.samhsa.gov/find-help/988/partner-toolkit

https://www.youtube.com/@thearcoftheus
https://www.samhsa.gov/find-help/988/partner-toolkit
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Crisis Response Services for People with IDD

The Role of 988 in Supporting People with Intellectual 

and Developmental Disabilities

• Robust research and evaluation are 
needed across the continuum of crisis 
response services for people with IDD

• Without evidence-based tools, programs 
and training solutions are unsustainable

Amy C. Watson, Michael T. Compton, and Leah G. Pope, Crisis Response Services for People with Mental Illnesses or Intellectual 
and Developmental Disabilities: A Review of the Literature on Police-based and Other First Response Models (New York: Vera 
Institute of Justice, 2019).

https://www.vera.org/downloads/publications/crisis-response-services-for-people-with-mental-illnesses-or-intellectual-and-developmental-disabilities.pdf
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Improving Outcomes for People in Contact with 
the Criminal Justice System Who Have IDD

• Consider the value of partnerships when creating 
988 response systems

“Partnering with stakeholders, comprised of 
individuals from the IDD community can help criminal 
justice administrators better understand the needs of 

people with IDD and increase their access to services.”

Jazmone Wilkerson, Felicia Lopez-Wright, and Leigh Ann Davis, Improving Outcomes for People in Contact with the Criminal Justice 
System Who Have Intellectual or Developmental Disabilities, (New York: The Council of State Governments Justice Center, 2022). 

The Role of 988 in Supporting People with Intellectual or Developmental Disabilities

https://csgjusticecenter.org/publications/improving-outcomes-for-people-in-contact-with-the-criminal-justice-system-who-have-intellectual-or-developmental-disabilities/
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Crisis Response and Disability Resources

• The Arc’s BIPOC Disabled Recorded Event 

• The Arc’s National Center on Criminal Justice and Disability Pathways to Justice 
Training

• Academic Training Project (funded by Bureau of Justice Assistance)

• Two-page publications for law enforcement on understanding IDD and co-
occurring disabilities and how to improve interactions

• Responses to People with Behavioral Health and DD: A Review of Research on 
First Responder Models

• Coming Soon!
• Steps for Deflection or Pre-arrest Diversion

• National Crisis Response Intervention Training (CRIT)

The Role of 988 in Supporting People with Intellectual or Developmental Disabilities

http://www.nccjdpathwaystojustice.org/
http://www.informedpoliceresponses.com/
https://www.informedpoliceresponses.com/_files/ugd/e7007a_d71ae0d8a7a248d2886f8ed9b37933a5.pdf
https://www.informedpoliceresponses.com/_files/ugd/e7007a_7df40364e05e4a258f1145d9357de913.pdf
https://www.informedpoliceresponses.com/training


Contact Information

• Carlean Ponder
Director, Disability Rights & Housing 
Policy
Ponder@thearc.org

• Leigh Ann Davis
Senior Director, Disability and Justice 
Initiatives
LDavis@thearc.org

mailto:Ponder@thearc.org
mailto:LDavis@thearc.org
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