
988 Crisis Jam – Ep 125 – May 3, 2023 – Chat Transcript 
 

09:01:29  From  Kristen Ellis, LMFT - RI : Sign up for updates, see prior recordings, and check out 
materials shared at https://talk.crisisnow.com/learningcommunity/  

09:02:04  From  Kristen Ellis, LMFT - RI : See all the Crisis Jam recordings, Moving America’s Soul on 
Suicide videos and more at https://bit.ly/FiveLanes  

09:02:17  From  KDADSDGJohnson : Joining for the first time today. Serving in the State of Kansas as 
the Mobile Crisis Coordinator. 

09:02:42  From  Kristen Ellis, LMFT - RI : Reacted to "Joining for the firs..." with 
��� 

09:02:42  From  Kristen Ellis, LMFT - RI : Crisis News: 
https://www.nytimes.com/2023/05/02/well/mind/loneliness-isolation-surgeon-
general.html  

09:02:49  From  Rev. Talitha Arnold, she/her/hers : Reacted to "I liked that!" with 
��� 

09:03:16  From  Ale (they/them) : Reacted to "Joining for the firs..." with 
��� 

09:03:25  From  Kristen Ellis, LMFT - RI : https://www.thenationalcouncil.org/  

09:03:32  From  Keith Dow : Keith Dow, MSW student doing my final field placement with NH 
Department of Health and Human Services, Opioid Response 

09:04:15  From  Kristen Ellis, LMFT - RI : https://www.samhsa.gov/find-help/988 and click on 
“Printable Materials 

09:04:24  From  Kristen Ellis, LMFT - RI : Crisis Jam tees, hoodies, and caps at 
https://shop.hopeinc.com/Products/ProductGrid/988?r=1  

09:04:32  From  Edita Fuentes : Greetings from Corpus Christi, TX with the Nueces County Mental 
Health Programs as the Admin Asst/ Community Development in addition to serving as a 
volunteer with NAMI Greater Corpus Christi 

09:04:40  From  Kristen Benson : Kristen Benson, MSW, LMSW, healthcare consultant at 
Guidehouse LLC. Previously clinical educator for DoD and supervisee in social work at the 
Center for Pastoral Counseling of Virginia 

09:05:15  From  Kristen Benson : Reacted to "Keith Dow, MSW stude..." with 
������ 

09:05:18  From  Tiffany Nagel Monroe : Rev. Dr. Nagel Monroe, Executive Director of Saint Paul 
School of Theology in Oklahoma City, Ordained United Methodist Elder 

09:05:31  From  Kristen Benson : Reacted to "Rev. Dr. Nagel Monro..." with 
��� 

09:05:37  From  Aubrey Balcom : When I was with ArchCare I managed a Timebank of 1700+ 
volunteers to address social isolation and loneliness - the impact was amazing - 
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https://www.health.ny.gov/health_care/medicaid/redesign/sdh/summit_docs/finalist_cp
_archcare.pdf  I believe the use of volunteers, peers and others have tremendous impact 
to address this critical issue 

09:06:18  From  Sue Ann : Go Arrow! 

09:06:38  From  Aubrey Balcom : General info on timebanks if you are interested for your 
agency/org: https://timebanks.org/  

09:07:27  From  Sue Ann : "Bearing witness"--The Power of Peer Support! 

09:07:43  From  Betsy Hammar, Idaho Suicide Prevention Program : Reacted to ""Bearing witness"--
T..." with 
��� 

09:08:17  From  Aubrey Balcom : Reacted to ""Bearing witness"--T..." with 
��� 

09:08:19  From  Meighan Haupt (NASMHPD) : Yay!!!!! 

09:08:29  From  Stephanie Barrios Hepburn : Go Arrow! 

09:08:32  From  Karen Denise Jones : 
���� Great job, Arrow and Crisis Jam pollers! 

09:08:38  From  Paul Galdys, RI International : Well done Arrow! 

09:08:46  From  Genna Schofield (NASMHPD) : Nice! A very cool stat! 

09:08:52  From  Raina Cole : Great job! 

09:08:59  From  Wayne Lindstrom : Yeah Arrow! 

09:09:08  From  Jamie Sellar (He/Him) RI International : Well Done Arrow! 

09:09:10  From  Jennifer Sabin (NH SOR) : AND IT DOUBLES JOY 

09:09:11  From  Mary Jean Weston : That's a big part of why therapy works! 

09:09:13  From  Karen Denise Jones : Want your own free Crisis Jam shirt by volunteering for the 
hotseat?  Email me!  karen.jones@riinternational.com  

09:09:26  From  Kristen Benson : these same principles are applicable to healing moral injury as well 

09:09:37  From  Arrow Foster : It becomes a shared experience 

09:09:53  From  Sue Ann : Reacted to "It becomes a shared ..." with 
��� 

09:10:35  From  Sue Ann : Reacted to ""Bearing witness"--T..." with 
��� 

09:10:48  From  Aubrey Balcom : Reacted to "AND IT DOUBLES JOY" with 
��� 

09:12:18  From  Anna Schneemann- WTCG : Reacted to "Want your own free C..." with 
��� 

09:14:09  From  Kristen Ellis, LMFT - RI : https://bit.ly/afamfaith988psa  

https://www.health.ny.gov/health_care/medicaid/redesign/sdh/summit_docs/finalist_cp_archcare.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/sdh/summit_docs/finalist_cp_archcare.pdf
https://timebanks.org/
mailto:karen.jones@riinternational.com
https://bit.ly/afamfaith988psa


09:15:47  From  Aubrey Balcom : we engage with a number of faith communities in Buffalo, NY - I 
wonder how we can engage the atheist and agnostic communities - and are there 
learnings that we could use from how we engage with faith communities? 

09:17:32  From  Rev. Talitha Arnold, she/her/hers : What a powerful video. Thank you! 

09:17:34  From  Kristen Ellis, LMFT - RI : https://bit.ly/muslim988psa  

09:17:39  From  Aubrey Balcom : Reacted to "What a powerful vide..." with 
��� 

09:17:46  From  Valerie Silecchia (she/her) Vibrant Public Policy : Reacted to "What a powerful 
vide..." with 
��� 

09:18:01  From  Susan McLaughlin, she/her : Wow! Powerful video 

09:18:05  From  Manly Summerfield - MHA-GC : Beautiful, important and powerful messages 

09:18:37  From  Ellen Harwell (she/her) : Reacted to "Thank you everyone. ..." with 
��� 

09:19:09  From  Ellen Harwell (she/her) : Reacted to "Rev. Dr. Nagel Monro..." with 
��� 

09:19:21  From  Kristen Ellis, LMFT - RI : Yes! These thoughts are NOT stemming from a lack of faith. 

���� 

09:19:25  From  Ale (they/them) : Finding places of community can really help Aubrey. While 
there’s not the same centers of congregation for atheist and agnostic persons, there’s still 
ways to do outreach through finding the hubs of gathering within cities 

09:19:35  From  Anna Schneemann- WTCG : Reacted to "Yes! These thoughts ..." with 
���� 

09:19:53  From  Aubrey Balcom : Replying to "Finding places of co..."  Thank you! 

09:19:59  From  Ale (they/them) : Reacted to "Thank you!" with 
��� 

09:20:03  From  KDADSDGJohnson : Sorrow, struggle and hardship are about of all of our human 
experiences. 

09:20:24  From  Rebeca Pelaez - CEPC at VA : Are we able to share the videos and if so, where can 
we get copies? 

09:20:27  From  Rev. Talitha Arnold, she/her/hers : Equally powerful. Thank you! 

09:20:41  From  Ale (they/them) : That was beautiful and powerful, thank you 

09:20:44  From  Raina Cole : Those were both really great videos, very powerful 

09:21:29  From  Susan McLaughlin, she/her : Reacted to "Are we able to share..." with 
��� 

09:22:35  From  Mary Jean Weston : Can you share the date of the conference in October ~ and 
how we can participate? 

09:22:42  From  Iden Campbell : Thank you Dr. Que. These are videos are beautiful! 
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09:22:59  From  Anna Schneemann- WTCG : How can I send out those upcoming events to the faith 
leaders in my rural texas community? I want them to know about these as they sound 
impactful!!! 

09:23:11  From  Ale (they/them) : Is there a link to the youth symposium? I have a network of 
college student mental health advocates that would love to learn about it. (Also if anyone 
needs college student advocates, reach out!) 

09:23:18  From  Rebeca Pelaez - CEPC at VA : Reacted to "How can I send out t..." with 
��� 

09:23:21  From  Charles Smith - SAMHSA : Snap Snap Snap.  Fantastic Dr. English! 

09:23:26  From  Ale (they/them) : Reacted to "Snap Snap Snap.  Fan..." with 
�� 

09:23:34  From  Linda Langford (she/her) : Fantastic efforts, thank you for sharing with us! 

09:23:44  From  Rev. Dr. Que English : Thank you.  please email me directly at Que.English@hhs.gov  

09:23:53  From  Ellen Harwell (she/her) : Reacted to "Thank you.  please e..." with 
��� 

09:23:55  From  Anna Schneemann- WTCG : Reacted to "Thank you.  please e..." with 
��� 

09:23:56  From  Aubrey Balcom : Reacted to "Thank you.  please e..." with 
��� 

09:23:57  From  Ashley-Laren Smalls : Reacted to "Thank you.  please e..." with 
��� 

09:24:05  From  Iden Campbell : Reacted to "Thank you.  please e..." with 
�� 

09:24:16  From  Rev. Dr. Que English : i will make sure you receive the updates for our conferences 
and gatherings. 

09:24:21  From  Ale (they/them) : Reacted to "Thank you.  please e..." with 
��� 

09:24:22  From  Jeanette Tecca PSS Park County Sherriff : Rural communities need lots of help 

09:24:24  From  Young Onuorah - Oklahoma DMHSAS : Reacted to "How can I send out t..." with 
��� 

09:24:43  From  Young Onuorah - Oklahoma DMHSAS : Reacted to "Are we able to share..." with 
��� 

09:25:01  From  Rebeca Pelaez - CEPC at VA : Reacted to "Thank you.  please e..." with 
��� 

09:25:30  From  Tiffany Russell : Reacted to "Thank you.  please e..." with 
��� 

09:26:11  From  Anna Schneemann- WTCG : Reacted to "i will make sure you..." with 
��� 

09:26:20  From  Rev. Dr. Tiffany Nagel Monroe : Reacted to "Rural communities ne..." with 
��� 

09:26:47  From  Ellen Harwell (she/her) : Reacted to "Rural communities ne..." with 
��� 

09:29:04  From  Mary Jean Weston : Can you provide link to video for Faith Leaders? 

09:29:17  From  Kristen Ellis, LMFT - RI : Yep! 
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09:29:50  From  Kristen Ellis, LMFT - RI : AFAM Faith PSA: https://bit.ly/afamfaith988psa Muslim 
PSA https://bit.ly/muslim988psa  

09:30:06  From  Kristen Ellis, LMFT - RI : Reacted to "Snap Snap Snap.  Fan..." with 
�� 

09:30:12  From  Rev. Dr. Que English : COMPASSION IN ACTION GUIDE (on mental health):  
https://www.hhs.gov/sites/default/files/compassion-in-action.pdf;  

09:31:01  From  Jeanette Tecca PSS Park County Sherriff : Is there any help going out to Indonesia? 

09:31:10  From  Iden Campbell : Reacted to "COMPASSION IN ACTION..." with 
��� 

09:31:14  From  Iden Campbell : Reacted to "AFAM Faith PSA: http..." with 
��� 

09:31:16  From  Howard D. Trachtman WARMLINE.ORG he series : learn about peer support lines  
www.warmline.org  hdt@mbrlc.org  781 642 0368 

09:31:18  From  Iden Campbell : Removed a 
��� reaction from "AFAM Faith PSA: http..." 

09:31:26  From  Iden Campbell : Reacted to "AFAM Faith PSA: http..." with 
��� 

09:33:31  From  Ashley-Laren Smalls : Tiffany!!! 
���������� 

09:33:36  From  Rev. Dr. Que English : Youth toolkit 
https://www.hhs.gov/sites/default/files/youth-mental-health-and-well-being-in-faith-
and-community-settings.pdf   
 
Muslim PSA 
https://bit.ly/afamfaith988psa  
 
African American PSA 
https://bit.ly/afamfaith988psa  

09:34:26  From  Mary Woodruff, SAMHSA : https://www.whitehouse.gov/briefing-
room/presidential-actions/2023/04/28/a-proclamation-on-national-mental-health-
awareness-month-
2023/#:~:text=We%20are%20all%20in%20this,National%20Mental%20Health%20Awaren
ess%20Month.  

09:34:32  From  Rebeca Pelaez - CEPC at VA : Is there a PSA for military/Veterans? 

09:35:05  From  Mary Woodruff, SAMHSA : https://www.findtreatment.gov/  

09:36:08  From  Tiffany Russell : Reacted to "Tiffany!!! 
����������" with 
��� 

09:36:09  From  Rev. Talitha Arnold, she/her/hers : Video on faith leaders self-care after suicide:  
https://theactionalliance.org/resource/faith-leaders-guide-self-care-after-suicide-video  

09:36:09  From  Ellen Harwell (she/her) : https://theactionalliance.org/faith-hope-life/take-
action/provide-care-and-comfort  
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09:36:18  From  Tiffany Russell : Replying to "Tiffany!!! 
����������" Hey BFF! 

09:36:20  From  Rev. Dr. Que English : correction - Youth toolkit 
https://www.hhs.gov/sites/default/files/youth-mental-health-and-well-being-in-faith-
and-community-settings.pdf  
 
Muslim PSA 
https://bit.ly/muslim988psa  
 
African American PSA 
https://bit.ly/afamfaith988psa 

09:36:31  From  Ellen Harwell (she/her) : https://theactionalliance.org/faith-hope-life  

09:36:47  From  Charles Smith - SAMHSA : Replying to "Tiffany!!! 
����������" nailed it! 

09:37:23  From  Tiffany Russell : Reacted to "nailed it!" with 
��� 

09:37:53  From  Tiffany Russell : Replying to https://www.findtrea... Thanks for dropping the link 
Mary! 

09:38:07  From  Tiffany Russell : Reacted to "https://www.whitehou..." with 
��� 

09:38:40  From  Mary Woodruff, SAMHSA : Reacted to "Thanks for dropping ..." with 
��� 

09:39:57  From  Kristen Ellis, LMFT - RI : Reports available at: www.nri-inc.org/profiles  

09:40:30  From  Suzanne Rabideau : OMG - this is amazing data!!! Thank you 

09:40:33  From  Jeanette Tecca PSS Park County Sherriff : we have no stabilization centers, Park 
County Montana 

09:40:49  From  Monica : Did I understand there are state-level reports from NRI? 

09:41:21  From  Tim Tunner (NASMHPD) : Thank you Ted this is great! 

09:41:59  From  Kristen Ellis, LMFT - RI : How will we know we’ve arrived? What will that crisis care 
system look like?  https://www.usatoday.com/story/news/nation-
now/2015/07/24/transgender-voices-intheirwords/30504065/  

09:42:09  From  Rev. Dr. Que English : all have a great day. Que.English@hhs.gov  

09:42:20  From  Arrow Foster : Reacted to "all have a great day..." with 
��� 

09:42:23  From  Stephanie Barrios Hepburn : Reacted to "all have a great day..." with 
��� 

09:42:43  From  iPhone : Thank you Rev Que English 

09:43:32  From  iPhone : So good to see you Rev Talitha Arnold feel blessed to work alongside 

09:44:59  From  Ale (they/them) : Reacted to "all have a great day..." with 
��� 
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09:45:31  From  Ale (they/them) : 
���
���� 

09:45:33  From  Jennifer Sabin (NH SOR) : that warmth is so important 

09:45:41  From  Young Onuorah - Oklahoma DMHSAS : Reacted to "Did I understand the..." with 
��� 

09:45:45  From  Ale (they/them) : Reacted to "that warmth is so im..." with 
�� 

09:45:48  From  Jennifer Sabin (NH SOR) : and so hard to teach 

09:45:57  From  Young Onuorah - Oklahoma DMHSAS : Did I understand there are state-level 
reports from NRI? 

09:46:47  From  Kristen Ellis, LMFT - RI : #CrisisTalk: https://talk.crisisnow.com/partnering-with-
faith-leaders-to-address-opioid-crisis-in-black-communities/  

09:48:55  From  Jennifer Sabin (NH SOR) : let's remind folks that SUD is MH 

09:50:01  From  Charles Smith - SAMHSA : Reacted to "let's remind folks t..." with 
��� 

09:51:59  From  Rev. Talitha Arnold, she/her/hers : Reacted to "let's remind folks t..." with 
��� 

09:54:31  From  Monica : We passed a ghost networks bill in MA in 2019 & still waiting for 
implementation/regulations. Hopefully fed legislation will have a timeline/deadline 

09:54:37  From  Kristen Ellis, LMFT - RI : 988 State Map https://reimaginecrisis.org/map  

09:54:45  From  Tiffany Russell : Happy Birthday to Aisha King, one of our newest members of the 
988 & BH Crisis Coordinating Office! 

09:54:51  From  Jennifer Sabin (NH SOR) : NH's bill was killed this week 

09:55:58  From  Charles Smith - SAMHSA : SD has passed legislation to support statewide 988 
funding by 100% general fund 

09:56:12  From  Kristen Ellis, LMFT - RI : Moving America’s Soul on Suicide at 
https://bit.ly/FiveLanes and https://masosfilm.com/  

09:56:17  From  Suzanne Rabideau : Is the "President's Budget #s show just for SAMHSA funding or 
across other entities (e.g. CMS for mobile crisis). 

09:56:59  From  Mary Jean Weston : Reacted to "let's remind folks t..." with 
��� 

09:58:17  From  Sarah Corcoran, GCS (she/her) : Hi Suzanne - it's just discretionary appropriations 
numbers including SAMHSA,  Funding through CMS for mobile crisis doesn't get a specific 
budget line item/amount. That is based on how many states participate and the usage in 
comparison to the federal Medicaid bump percentage. They also have other entities like 
HRSA included within the HHS budget in brief (request) for FY23. 

09:58:45  From  Jeanette Tecca PSS Park County Sherriff : Thank you from Livingston MT. 
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