
State Mental Health Agency 
Support for Crisis Services, 2022

In 2022, SMHAs were supporting:
• Over 544 BH Crisis Call Centers

• >200 Lifeline/988 Call Centers

• >344 Other State and Local Crisis Call 

Centers

• Over 1,287 Mobile Crisis Teams

• With plans to open at least 173 more 

MCTs in 2023

• Over 237 <24-Hour Crisis Receiving 

and Stabilization Facilities

• With plans to open at least 139 more 

CRSFs in 2023

Reports available at: www.nri-inc.org/profiles

http://www.nri-inc.org/profiles


Status of Mobile Crisis and <24-Hour Crisis Stabilization 
Programs Availability Statewide 24/7 in 2022

Reports available at: www.nri-inc.org/profiles

Available Statewide Available 24/7

http://www.nri-inc.org/profiles


SMHA Identified Barriers to 24/7 Crisis 
Services Availability

Reports available at: www.nri-inc.org/profiles

http://www.nri-inc.org/profiles


Additional NRI Crisis System Reports

2022 Behavioral Health Crisis System Reports

• State Behavioral Health Crisis Services Continuum, 2022

• SMHA Support for Behavioral Health Crisis Call Centers, 2022

• SMHA Support for Mobile Crisis Teams, 2022

• SMHA Support for <24-Hour Crisis Receiving and Stabilization Facilities, 2022

• SMHA Financing of BH Crisis Services, 2022

• Workforce Shortages and Initiatives for BH Crisis Services, 2022

• BH Crisis Technology and Outcomes, 2022

• Alternative Transportation in BH Crisis Services, 2022

NRI is working with states to develop a 2023 Update on State Crisis Services to be 

collected this summer (surveys starting June 2023).

Reports available at: www.nri-inc.org/profiles

http://www.nri-inc.org/profiles
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