988 Crisis Jam —Ep 131 —June 14, 2023 — Chat Transcript

09:00:09 From Karen Denise Jones : And we're live! Thanks for joining episode 131!

09:00:43 From Kristen Ellis, LMFT - Rl : Sign up for updates, see prior recordings, and check out
materials shared at https://talk.crisisnow.com/learningcommunity/

09:01:06 From Kristen Ellis, LMFT - Rl : See all the Crisis Jam recordings, Moving America’s Soul
on Suicide videos and more at https://bit.ly/FiveLanes. Please comment, share, like and subscribe!

09:02:07 From Karen Denise Jones : Only 4 weeks away from '988 Turns One!'
09:02:11 From Kristen Ellis, LMFT - Rl : Reacted to "Only 4 weeks away fr..." with &
09:02:20 From Kristen Ellis, LMFT - Rl : Spotlight Georgia: The One-Year Anniversary of the 988

Suicide & Crisis Lifeline https://www.youtube.com/watch?v=FKdnottPnul

09:02:51 From Kristen Ellis, LMFT - RI : Service to America Medals Finalists: Dr. John Palmieri,
Richard McKeon, James Wright, and the 988 and Behavioral Health Crisis Coordinating Office
https://servicetoamericamedals.org/peoples-choice-award/

09:03:50 From Kristen Ellis, LMFT - Rl : SAMHSA Releases New Data on Lesbian, Gay and Bisexual
Behavioral Health https://www.samhsa.gov/newsroom/press-announcements/20230613/samhsa-
releases-new-data-lesbian-gay-bisexual-behavioral-health

09:04:04 From Kristen Ellis, LMFT - Rl : Who | Am — LGBTQ+ Discuss Experiences with Crisis
Services https://youtu.be/BMhD r2BmYE

09:04:16 From Susie [<=X|] Reece, SPRC : We LOVE Randy!

09:04:41 From Kristen Ellis, LMFT - Rl : 988 Suicide & Crisis Lifeline in the SAMHSA Store:
https://www.samhsa.gov/find-help/988 and click on “Printable Materials

09:05:04 From Dean Carson (OHA) : What's the average turnaround time for SAMHSA Store
materials? We get this question from partners - thanks!

09:05:10 From Kristen Ellis, LMFT - Rl : Crisis Jam tees, hoodies, and caps at
https://shop.hopeinc.com/Products/ProductGrid/988?r=1

09:05:12 From Karen Denise Jones : Get a free Crisis Jam shirt by volunteering by the Crisis Trivia
Hotseat! email karen.jones@riinternational.com

09:05:28 From kate dahlstrom : Any 988 bumper stickers yet?
09:06:03 From Meighan Haupt (NASMHPD) : Go Jenna!!!
09:07:36 From David : Phone a friend!

09:08:00 From David : Sabrina Taylor

09:08:04 From Lisa Jaycox (she/her) : hint: eating disorders

09:08:17 From Monica Luke (she series) : Show the poll!
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09:08:18 From Dean Carson (OHA) : Reacted to "Show the poll!" with 3

09:08:20 From Shelley Polanco : Reacted to "Show the poll!" with /4

09:08:20 From David : What does the audience think?

09:08:20 From Donna Obermeyer, Family Alliance for Mental Health : Love to have a bumper
sticker

09:08:22 From Dean Carson (OHA) : Reacted to "hint: eating disorde..." with /A

09:08:25 From Valery Martinez (she/her) : Reacted to "Show the poll!" with 4

09:08:31 From Makenzie Bayless NJ DMHAS : Reacted to "Show the poll!" with /4

09:09:09 From Kristen Ellis, LMFT - Rl : Eating Disorder Helpline Disables Chatbot for 'Harmful'

Responses After Firing Human Staff https://www.vice.com/en/article/qjvk97/eating-disorder-helpline-
disables-chatbot-for-harmful-responses-after-firing-human-staff

Also, ChatGPT’s Responses To Suicide, Addiction, Sexual Assault Crises Raise Questions In New Study
https://seattlemedium.com/chatgpts-responses-to-mental-health-raise-concerns/

09:09:10 From Genevieve DeRose : Reacted to "hint: eating disorde..." with I

09:09:20 From Karen Denise Jones : Whoa! Zoom pollers and Sabrina got it in one!
09:09:34 From Karen Denise Jones : And thanks, Jenna! that one was a hard one and a little
shocking

09:09:37 From Lisa Jaycox (she/her) : https://www.nytimes.com/2023/06/08/us/ai-chatbot-
tessa-eating-disorders-association.html|

09:10:30 From Meighan Haupt (NASMHPD) : Thank you so much, Jenna!

09:10:57 From Meighan Haupt (NASMHPD) : It was a tough question and just a place of disbelief
09:11:19 From TORRI : Yay! Susie!

09:11:38 From Shayna Klassen, SPRC (she/her) : Reacted to "Yay! Susie!" with /A

09:11:44 From Steele Kelly (he/him) : Reacted to "Yay! Susie!" with 4

09:14:48 From Mary Jean Weston : Can we get a copy of the Land Acknowledgement? It's
beautiful! §

09:14:58 From Meighan Haupt (NASMHPD) : Reacted to "Can we get a copy of..." with @
09:15:04 From Margaret Marcou : Reacted to "Can we get a copy of..." with /3

09:15:31 From David : Sure Mary Jean. Here it is...
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09:15:33 From David : We acknowledge that the land that now makes up the United States of
America was the traditional home, hunting ground, trade exchange point, and migration route of more
than 574 American Indian and Alaska Native federally recognized tribes and many more tribal nations
that are not federally recognized or no longer exist.

We recognize the cruel legacy of slavery and colonialism in our nation and acknowledge

the people whose labor was exploited for generations to help establish the economy of the United
States.

We honor indigenous, enslaved, and immigrant peoples’ resilience, labor, and stewardship

of the land and commit to creating a future founded on respect, justice, and inclusion for all people as
we work to heal the deepest generational wounds.

09:16:47 From Mary Jean Weston : Thank you very much.

09:16:52 From David : Reacted to "Thank you very much." with /4

09:16:56 From Nicole Coleman, Idaho DBH, 988 Project Manager : Reacted to "We acknowledge
that ..." with &

09:17:17 From Amy Cohen, PhD (APA) : have always been so impressed with the work of SPRC
09:17:28 From Colleen Sulaitis (She/Her) : Reacted to "have always been so ..." with 3
09:17:32 From Howard D. Trachtman WARMLINE.ORG he series : power of lived experience
www.warmline.org hdt@mbrlc.org 781 642 0368

09:17:46 From David : "Lived expertise" phrase | first heard from Eduardo Vega

09:17:56 From Amy Cohen, PhD (APA) : Reacted to ""Lived expertise" ph..." with @

09:18:25 From Kristen Ellis, LMFT - Rl : Reacted to ""Lived expertise" ph..." with @

09:21:49 From Terrence Smithers : Reacted to ""Lived expertise" ph..." with /3

09:21:53 From Amy Cohen, PhD (APA) : deepening, more meaningful!

09:22:39 From Karen Denise Jones : Are you looking for new committee members?

09:23:20 From Shayna Klassen, SPRC (she/her) : The SPRC BPR has been honored to work closely

with the LEAC and have valued and implemented their inputs in all aspects of the registry. Thank you so
much Susie and LEAC for all that you do @

09:23:41 From TORRI : Reacted to "The SPRC BPR has bee..." with @

09:23:42 From Colleen Sulaitis (She/Her) : Reacted to "deepening, more mean..." with @
09:23:59 From Colleen Sulaitis (She/Her) : Reacted to "The SPRC BPR has bee..." with @
09:24:23 From Steele Kelly (he/him) : Reacted to "The SPRC BPR has bee..." with @

09:24:30 From Colleen Sulaitis (She/Her) : Susie-reece@ouhsc.edu
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09:24:31

From Kristen Ellis, LMFT - Rl : Susie [5=X|] Reece Susie-reece@ouhsc.edu

Colleen Sulaitis Colleen-sulaitis@ouhsc.edu

09:24:32

From Susie [5=X|] Reece, SPRC : Email Susie at susie-reece@ouhsc.edu Website:

sprc.org Learn more about our advisory committee: https://sprc.org/lived-experience-advisory-

committee/

09:24:34

09:24:42

09:24:47

09:24:55

09:25:04

09:25:09

09:25:11

09:25:47

From Terrence Smithers : Thank you Susie

From Sarah Brummett (she, her) : Awesome job Susie!

From Susie [5=X|] Reece, SPRC : Reacted to "Awesome job Susie!" with @
From Susie [<=X|] Reece, SPRC : Replying to "Awesome job Susie!" Thank you, Sarah!!!
From Susie [<=X|] Reece, SPRC : Reacted to "Susie [=X|] Reece ..." with &

From Susie [5=X|] Reece, SPRC : Reacted to "Susie-reece@ouhsc.ed..." with

From TORRI: You Rock Susie!!!

From Susie [5=X|] Reece, SPRC : Replying to "Can we get a copy of..." We will be happy

to share, as long as everyone credits our author: Dr. Dee Bigfoot when using it.

09:25:59

From Susie [<=X|] Reece, SPRC : Replying to "Can we get a copy of..." Please email me

at susie-reece@ouhsc.edu

09:26:10

09:26:13

09:26:19

09:26:22

09:26:35

09:26:43

09:26:50

09:26:55

09:27:18

From Susie [<=X|] Reece, SPRC : Reacted to "We acknowledge that ..." with B

From Susie [5=X|] Reece, SPRC : Reacted to "Thank you very much." with /&

From Susie [<=X|] Reece, SPRC : Reacted to "have always been so ..." with @

From Susie [<=X|] Reece, SPRC : Reacted to "have always been so ..." with B

From Susie [<=X|] Reece, SPRC : Replying to "have always been so ..." | LOVE SPRC too!

From Susie [<=X|] Reece, SPRC : Reacted to "power of lived exper..." with @
From Ellen Harwell (she/her) : Reacted to "Awesome job Susie!" with @

From Susie [5=X|] Reece, SPRC : Reacted to "deepening, more mean..." with @

From Susie [5=X|] Reece, SPRC : Replying to "Are you looking for ..."
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We are looking for specific perspectives at this time, but yes we are open to filling a few more seats.

09:27:27 From Susie [<=X|] Reece, SPRC : Reacted to "The SPRC BPR has bee..." with @
09:27:31 From Susie [5=X|] Reece, SPRC : Reacted to "The SPRC BPR has bee..." with B
09:27:45 From Susie [<=X|] Reece, SPRC : Replying to "The SPRC BPR has bee..." You all have

been EXEMPLAR in how you embed lived experience.

09:27:52 From Susie [7=X|] Reece, SPRC : Reacted to "You Rock Susie!!!" with @

09:28:06 From Susie [<=X|] Reece, SPRC : Replying to "You Rock Susie!!!" Thank you, Torri!
Another fantastic LEAC member.

09:28:38 From Mary Jean Weston : Replying to "Can we get a copy of..." Will do. Thank you for
sharing it with us.

09:28:50 From Lisa Colpe NIMH : So important to measure those outcomes

09:28:52 From Susie [<=X|] Reece, SPRC : Replying to "Can we get a copy of..." You are most
welcome

09:29:11 From Susie [5=X|] Reece, SPRC : Reacted to "So important to meas..." with @
09:29:12 From Colleen Sulaitis (She/Her) : Reacted to "So important to meas..." with @
09:29:18 From Susie [<=X|] Reece, SPRC : Replying to "So important to meas..." | couldn’t agree
more.

09:29:45 From Susie [5=X|] Reece, SPRC : Bianca, Yes!

09:30:22 From Sue Murray_ZSIA : In Australia we still have a long way to go to engage people

with lived and living experience in designing health service responses within the Zero Suicide Healthcare
framework implementation. The services are willing but their risk aversive behaviour does not allow
them to most effectively involve those with lived and living experience and expertise.

09:31:13 From Susie [<=X|] Reece, SPRC : Replying to "In Australia we stil..." We’ve had

conversations with SPA to share and brainstorm strategies. They are doing some good work and looking
at how lived experience can lead. Jorgen is phenomenal.

09:31:24 From Susie [5=X|] Reece, SPRC : Reacted to "In Australia we stil..." with @
09:31:44 From Susie [5=X|] Reece, SPRC : Lived experience keeps it honest! New tagline

09:32:21 From Susie [5=X|] Reece, SPRC : Email Susie at susie-reece@ouhsc.edu
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Website: sprc.org

Learn more about our advisory committee: https://sprc.org/lived-experience-advisory-committee/

09:32:36 From Susie [<=X|] Reece, SPRC : He is tempered and strong like Steele.

09:32:36 From David : Reacted to "Lived experience kee..." with @

09:32:54 From Steele Kelly (he/him) : Reacted to "He is tempered and s..." with /b

09:32:58 From Steele Kelly (he/him) : Removed a ¢ reaction from "He is tempered and s..."
09:33:00 From Steele Kelly (he/him) : Reacted to "He is tempered and s..." with @

09:33:01 From Colleen Sulaitis (She/Her) : Replying to "In Australia we stil..." Hi, Sue! | am the

engagement coordinator for SPRC's Lived Experience initiatives. If you would like to connect to chat
about this please email Susie and | at Susie-Reece@ouhsc.edu and Colleen-Sulaitis@ouhsc.edu.

09:33:27 From Steele Kelly (he/him) : Thank you all for having me and providing us this
opportunity to speak to you

09:33:28 From Susie [5=X|] Reece, SPRC : Thank you for including us!

09:33:47 From Martha Burns : This looks fantastic! https://reachinnow.com/

09:34:11 From Susie [5=X|] Reece, SPRC : Reacted to "This looks fantastic..." with @

09:35:06 From Colleen Sulaitis (She/Her) : Reacted to "This looks fantastic..." with Q@

09:36:12 From David : Terrific approach John! From the front lines!

09:36:47 From Karen Denise Jones : If the 988 Crisis Jam has dropped from your calendar, Please

download and import the following iCalendar (.ics) files to your calendar system.

Weekly: https://us02web.zoom.us/meeting/tZ0pd-
ghqjgrH9LHFEkvVIJ6Vawp9GOCnH8u3/ics?icsToken=98tyKuGhajspE9CWsRyBRpx5Boigh PwiHZcgvpxtDnA
CDZfSFXAN VSa5UvM9b4

09:36:51 From Chauna Brocht : We'd love a visit from SAMHSA to our Central Maryland Regional
988 Call Center (formerly known as GBRICS). | can be reached at chauna.brocht@bhsbaltimore.org

09:36:55 From Karen Denise Jones : If that doesn't work, you can manually add a re-occurring
calendar series for Wednesday at 12 PM EST and paste the below Zoom link into your calendar.

Join Zoom Meeting
https://us02web.zoom.us/j/89403943156?pwd=WFItTFFBSmhTWWIJKTkZCWKNWbm9IQT09

09:37:06 From David : Prior auth no longer allowed for BH emergency crisis care in the Medicare
Advantage rules! Great news!

09:37:32 From Suzanne Rabideau : Can someone please post a link to the info about prior auth
policy from CMS?
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09:37:48 From Dean Carson (OHA) : Replying to "If the 988 Crisis Ja..." At least in my Outlook,
this is only displaying as starting the week of August 23 FYI

09:37:56 From Dean Carson (OHA) : Reacted to "If that doesn't work..." with /3

09:37:59 From kate dahlstrom : What about insurance parity for Medicare?

09:39:27 From Amy Cohen, PhD (APA) : Meighan we appreciate you continuing to bring forward
support for the deaf community.

09:40:15 From Victoria Pefia (NASMHPD) : TA Coalition Webinar Flyer for June 21st from 2:00-
3:00pm ET

09:40:26 From Stephanie Pasternak (she/her) : Thanks Meighan, you can find more information

on that webinar series here: https://www.astho.org/topic/population-health-prevention/social-
behavioral-health/leveraging-different-sectors-to-address-youth-mental-health-crisis/

09:40:49 From Steve Hamerdinger : Replying to "Meighan we appreciat..."Absolutely. Meighan
is a true hero.

09:41:01 From Victoria Pefia (NASMHPD) : Reacted to "Absolutely. Meighan..." with
09:41:05 From Meighan Haupt (NASMHPD) : Reacted to "Absolutely. Meighan..." with @
09:41:49 From John Palmieri :

https://mcusercontent.com/19edc31fdd887486141cacdc2/files/4ca518b0-f87f-e727-265c¢c-
df5e213c525¢/VideoPhone Subnetwork RFP.pdf

09:42:03 From John Palmieri : https://www.cms.gov/newsroom/fact-sheets/2024-medicare-
advantage-and-part-d-final-rule-cms-4201-f

09:42:24 From John Palmieri : https://www.samhsa.gov/find-help/988/newsroom

09:45:24 From David : One key issue to address is how many new calls to 988 would have
previously gone to a local county or state crisis call line (frequently answered by the same staff who
answer 988) and those calls that are new from 988 marketing... the first group doesn't make as much
impact on the crisis center, but the second requires additional resourcing

09:46:23 From Rep Tina Orwall (she/her) : Does that include 988 fee

09:46:48 From Monica Luke (she series) : Reacted to "Does that include 98..." with /b
09:46:48 From David : Hope Jonathan will keep chasing on these concepts!

09:47:01 From Julia H. Ehret : | don't see CA on this chart

09:47:06 From Jonathan Purtle (he/him) : Includes fees if the fee $ was spent in FY 22
09:47:15 From Martha Burns : Reacted to "I don't see CA on th..." with 4

09:47:17 From Kim Harol- warmline.org : Great Data!
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09:47:19 From Liseanne Wick : Yes- CA is missing
09:47:23 From April Rodgers, Yaytaanak WC, Viejas : Reacted to "l don't see CA on th..." with /A
09:47:23 From Chauna Brocht : Johnathan what is your email? I'd love a copy now. We could

put this data to good use

09:47:30 From Suzanne Rabideau : Reacted to "Hope Jonathan will k..." with 3
09:47:35 From Jonathan Purtle (he/him) : jonathan.purtle@nyu.edu

09:47:41 From Kristen Ellis, LMFT - Rl : Reacted to "I don't see CA on th..." with /4
09:47:45 From Chauna Brocht : Reacted to "jonathan.purtle@nyu...." with 3
09:47:49 From Suzanne Rabideau : cool, five year project

09:48:11 From David : Reacted to "cool, five year proj..." with @

09:48:51 From Kristen Ellis, LMFT - Rl : Who Is Caring for the Health Care Workers?

https://talk.crisisnow.com/who-is-caring-for-the-health-care-workers/

09:49:53 From Jonathan Purtle (he/him) : CA, and other states, are missing from the last slide
because we were not able to determine (with confidence) the amount of state S earmarked for call
centers within the context of 988 implementation

09:49:54 From Monica Luke (she series) : This is terrific. Glad to hear it will be connected to the
savings side of the equation - reduced ER/hospital use. What about

1) reduced use of police & jail

2) tracking percentage of calls that end up not requiring someone to go & somewhere to go?

09:50:46 From Luke Waggoner (he/him), HCA : A crisis provider recently said to me "Our crisis
teams are in crisis."

09:50:48 From David : Thanks so much for Sue joining us in the middle of the night from down
under in Sydney. She's our International Correspondent for Crisis Talk and a prior national leader in
Australia in both breast cancer research and funding and suicide prevention advocacy and research and
funding

09:50:53 From Shayna Klassen, SPRC (she/her) : Reacted to "You all have been EX..." with @
09:51:16 From Susie [5=X|] Reece, SPRC : Reacted to "Thanks so much for S..." with @
09:51:33 From Kristen Ellis, LMFT - Rl : Reacted to "Thanks so much for S..." with @

09:51:41 From Susie [5=X|] Reece, SPRC : Replying to "Thanks so much for S..." Thank you, Sue

for being such a fierce advocate even in the wee hours.

09:51:59 From David : Reacted to "Thank you, Sue for b..." with @
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09:52:13 From Karen Denise Jones : Next week we will have Haley van Erem from the DOJ who
will talk about the Americans with Disabilities Act and mental health response. Please join us!

09:52:20 From Susie [5=X|] Reece, SPRC : Reacted to "Next week we will ha..." with B
09:52:23 From Doug Smith MD : Reacted to "Thanks so much for S..." with @
09:52:56 From Kristen Ellis, LMFT - RI : Reacted to "Next week we will ha..." with /&
09:53:23 From Kristen Ellis, LMFT - Rl : "988 saved my life"

https://www.king5.com/article/news/local/988-saved-local-mans-life-university-place/281-2edaba8e-
f408-47de-bd29-666bad62397e

09:53:43 From Gerald Stansbury (Solari) : Reacted to ""988 saved my life" ..." with @
09:53:44 From Stephanie Pasternak (she/her) : Reacted to ""988 saved my life" ..." with @
09:53:58 From Amy Cohen, PhD (APA) : so good to be reminded with these testimonials
09:54:02 From Susie [<=X|] Reece, SPRC : Reacted to "so good to be remind..." with @
09:54:15 From audra.burrell : | just had a save the other day!! Such an amazing feeling!!!

Referral from 988!

09:54:27 From Suzanne Rabideau : Reacted to "so good to be remind..." with @

09:54:55 From Meighan Haupt (NASMHPD) : Reacted to "I just had a save th..." with @
09:54:59 From Meighan Haupt (NASMHPD) : Reacted to "so good to be remind..." with @
09:55:08 From Suzanne Rabideau : Replying to "I just had a save th..." Now follow-up is so

critical, keep up the great work!

09:55:18 From Kristen Ellis, LMFT - Rl : Reacted to "l just had a save th..." with @
09:55:19 From Amy Cohen, PhD (APA) : Reacted to "l just had a save th..." with @
09:56:18 From kate dahlstrom : Is there a link to article re ED boarding unconstitutional?
09:56:21 From David : 23 Hour Temporary Observation and Treatment simply means that

individuals are generally supported in less than one day, meaning these are not hospital programs and
generally licensed as outpatient

09:56:33 From Monica Luke (she series) : 95% resolved on the phone! Way to go Washington
09:56:42 From Arrow Foster : Reacted to "95% resolved on the ..." with /3

09:57:10 From audra.burrell : Replying to "l just had a save th..."


https://www.king5.com/article/news/local/988-saved-local-mans-life-university-place/281-2edaba8e-f408-47de-bd29-666bad62397e
https://www.king5.com/article/news/local/988-saved-local-mans-life-university-place/281-2edaba8e-f408-47de-bd29-666bad62397e
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He was admitted to an amazing mental health unit and they got him on the meds he needed! | just
followed up yesterday and he is doing very well but | will stay in close touch with him! Thank you!

09:57:54 From Suzanne Rabideau : Wow, great news WA, incentives for achieving the
performance metric of rapidly responding!

09:58:00 From Susie [5=X|] Reece, SPRC : Reacted to "Wow, great news WA, ..." with @

09:58:09 From David : Rep. Orwall is an amazing 988 and crisis care champion- so agree with
Amy for appreciation of your involvement in our learning community!!!

09:58:09 From Arrow Foster : Reacted to "Wow, great news WA, ..." with @

09:58:15 From Susie [5=X|] Reece, SPRC : Reacted to "Rep. Orwall is an am..." with @
09:58:17 From Stephanie Pasternak (she/her) : Reacted to "Rep. Orwall is an am..." with
09:58:17 From Arrow Foster : Reacted to "Rep. Orwall is an am..." with /4

09:58:19 From David : Reacted to "Wow, great news WA, ..." with @

09:58:21 From Suzanne Rabideau : Reacted to "Rep. Orwall is an am..." with @

09:58:26 From Monica Luke (she series) : Reacted to "Rep. Orwall is an am..." with 3

09:58:41 From Margaret Marcou : @Rep Orwall thank you for your talk! So nice to see a Native
line :)

09:58:48 From David : Reacted to "@Rep Orwall thank yo..." with @

09:59:21 From Julia H. Ehret : Majority of our states are "None considered", this surprises me
09:59:26 From Kristen Ellis, LMFT - RI : 988 State Map https://reimaginecrisis.org/map
09:59:40 From Kristen Ellis, LMFT - Rl : Moving America’s Soul on Suicide at
https://bit.ly/FiveLanes and https://masosfilm.com/

10:00:20 From Meighan Haupt (NASMHPD) : Thank you, Amy for hosting. You rock!!

10:00:29 From Kristen Ellis, LMFT - Rl : Reacted to "Thank you, Amy for h..." with &

10:01:04 From Karen Denise Jones : Hot, hot, hotseat!

10:01:15 From Karen Denise Jones : Thanks everyone and hope you join us next week.
10:01:21 From Michelle Alger WA Health Care Authority : Wonderful weekly Community Jam, as

always. Thank you!!


https://reimaginecrisis.org/map
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