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State Variation in % Increase In Lifeline Call Volume Between 
August-November 2021 (pre-988 implementation) and 
August-November 2022 (post-988 implementation) 
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Purtle, J., Ortego, J.C., Bandara, S., Goldstein, A., Pantalone, J., Goldman, M. Implementation of the 988 Suicide & Crisis Lifeline: Estimating State-Level 
Increases in Call Demand Costs and Financing. Journal of Mental Health Policy and Economics. 2023, 26, 85-95.
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Estimated Annual Increase in State Lifeline Call Volume Per 100,000 State Residents

Purtle, J., Ortego, J.C., Bandara, S., Goldstein, A., Pantalone, J., Goldman, M. Implementation of the 988 Suicide & Crisis Lifeline: Estimating State-Level 
Increases in Call Demand Costs and Financing. Journal of Mental Health Policy and Economics. 2023, 26, 85-95.

Estimated Additional $ Needed Per State Resident Annually to Meet 
Estimated Annual State Increase In Lifeline Call Volume 
(cost per call estimate= $82, SAMHSA)



Difference between Estimated Additional $ Needed Per State Resident 
Annually to Meet Estimated Annual State Increase In Lifeline Call Volume 
and $ Earmarked for Lifeline Centers in Response to 988
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