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State Medicaid Coverage of Crisis Services, as of 7/1/22

Reflects Medicaid Coverage for Adult enrollees in FFS programs
N=45 responding states

33

Mobile Crisis Crisis Stabilization Unit Hotline

NOTE: Crisis hotline services are available to anyone free of charge across all states, but some Medicaid programs help to finance crisis
hotlines by reimbursing crisis hotline services, which might include 988 or other hotlines.

SOURCE: Behavioral health supplement to the annual KFF survey of state Medicaid officials conducted by Health Management Associates, KF F
October 2022



State Plans to Implement ARPA Mobile Crisis Intervention
Services

n=44 responding states

# of states planning to implement mobile crisis services

FY 2022 FY 2023 FY 2024 No Plans to
Implement/Undetermined

SOURCE: Behavioral health supplement to the annual KFF survey of state Medicaid officials conducted by Health Management Associates, KF F
October 2022



Implementation Challenges for Medicaid-Funded Behavioral
Health Crisis Services

n=44 responding states

The bars show the number of states that experienced or expect to experience challenges
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Workforce shortages Geography-based challenges Provider training needs Scope of practice limitations

SOURCE: Behavioral health supplement to the annual KFF survey of state Medicaid officials conducted by Health Management Associates, KF F
October 2022



Select KFF Medicaid Behavioral Health Resources

» Research briefs published from survey findings from state Medicaid programs
— Crisis Services
— Medicaid Coverage of Behavioral Health Services
— Telehealth Delivery of Behavioral Health Services
— Medicaid Strategies to Address Workforce Shortages
— Medicaid and School Based Services
— Delivery, Administration, and Integration of Behavioral Health Care in Medicaid

 Behavioral Health Services Coverage, Cost Sharing, and Limits for 55 Behavioral Health Services, by
State

« Contact: heathers@kff.org

KFF


https://www.kff.org/medicaid/issue-brief/behavioral-health-crisis-response-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/medicaid/issue-brief/medicaid-coverage-of-behavioral-health-services-in-2022-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/medicaid/issue-brief/telehealth-delivery-of-behavioral-health-care-in-medicaid-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/medicaid/issue-brief/a-look-at-strategies-to-address-behavioral-health-workforce-shortages-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/medicaid/issue-brief/leveraging-medicaid-for-school-based-behavioral-health-services-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/medicaid/issue-brief/how-do-states-deliver-administer-and-integrate-behavioral-health-care-findings-from-a-survey-of-state-medicaid-programs/
https://www.kff.org/statedata/collection/medicaid-behavioral-health-services/
https://www.kff.org/statedata/collection/medicaid-behavioral-health-services/

	Medicaid Front & Center
	Crisis Response Services: Medicaid Survey Findings
	State Medicaid Coverage of Crisis Services, as of 7/1/22
	State Plans to Implement ARPA Mobile Crisis Intervention Services
	Implementation Challenges for Medicaid-Funded Behavioral Health Crisis Services
	Select KFF Medicaid Behavioral Health Resources

