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09:01:01  From  Georgea Madeira : Sign up for updates, see prior recordings, and check out 
materials shared at https://talk.crisisnow.com/learningcommunity/  

09:01:36  From  Georgea Madeira : Got to https://bit.ly/CrisisJamSeries  to download the .ics 
file to your Outlook Calendar.  
For Google Calendars, follow these steps at 
https://support.google.com/calendar/answer/37118?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2
Cexport-from-another-calendar-application  

09:01:51  From  Georgea Madeira : See all the Crisis Jam recordings, Moving America’s Soul on 
Suicide videos and more at https://bit.ly/FiveLanes. Please comment, share, like and subscribe! 

09:02:18  From  Georgea Madeira : Mark your calendars for the special episode, 988 Turns One!  
Download the save the date calendar invite at https://bit.ly/988TurnsOne  

09:02:39  From  Georgea Madeira : Missouri ranks among top states for answering mental health 
crisis calls. https://abc17news.com/news/missouri/2023/06/26/missouri-ranks-among-top-states-for-
answering-mental-health-crisis-calls/  

09:02:54  From  Olivia Stein (They/Them); DeafLEAD : 
����� 

09:02:56  From  Kari Brown (She/Her); DeafLEAD : Whoooo! 

09:03:02  From  Kailey Reeves-MO DMH : Reacted to "Whoooo!" with 
���� 

09:03:08  From  Gerald Stansbury (Solari) : Awesome job to call the centers in Missouri 

09:03:09  From  Georgea Madeira : Evidence-based guide for geriatric patients 
The "Practice Guide: Integrated behavioral health care for older adults" (PDF) provides primary care 
practices with actionable, evidence-based guidance on the nuances of integrated care for the behavioral 
health needs of older adults. https://www.ama-assn.org/delivering-care/public-health/integrated-
behavioral-health-care-older-adults  

09:03:16  From  bea : 
����� 

09:03:24  From  Kailey Reeves-MO DMH : 
���� 

09:03:37  From  Georgea Madeira : The World Suicide Prevention Day Benefit will take place on 
Sunday, September 10, 2023 at The Bowery Electric (327 Bowery, New York, NY 10003) in New York City. 
https://suicidology.org/world-suicide-prevention-day-benefit/  

09:03:42  From  Terrence Smithers : Reacted to "Evidence-based guide..." with 
��� 

09:03:48  From  Terrence Smithers : Reacted to "The World Suicide Pr..." with 
��� 

09:04:09  From  Georgea Madeira : 988 Suicide & Crisis Lifeline in the SAMHSA Store: 
https://www.samhsa.gov/find-help/988 and click on “Printable Materials” 

09:04:40  From  Georgea Madeira : Crisis Jam tees, hoodies, and caps at 
https://shop.hopeinc.com/Products/ProductGrid/988?r=1  
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Or volunteer for the Hot Seat and get one for FREE! :) 

09:05:50  From  Georgea Madeira : You've got this, Madonna! 
��� 

09:06:52  From  Arrow Foster : Reacted to "You've got this, Mad..." with 
��� 

09:06:56  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "You've got this, Mad..." 
with 
��� 

09:07:02  From  Kristen Ellis, LMFT - RI : Woohoo! Good job, Madonna! 

09:07:05  From  Karen Denise Jones : Wahoo!  Great work. :) 

09:07:10  From  Paul Galdys, RI International : Well done Madonna and Sabrina! 

09:07:14  From  Terrence Smithers : Yay Madonna and Sabrina! 

09:07:15  From  Susan Robinson, NC : Well Done Madonna! 

09:07:22  From  Karen Denise Jones : And thank you Zoom pollers! 

09:07:26  From  Susan Robinson, NC : Reacted to "Well Done Madonna!" with 
��� 

09:07:29  From  Terrence Smithers : Reacted to "And thank you Zoom p..." with 
��� 

09:07:31  From  Susan Robinson, NC : Reacted to "Yay Madonna and Sabr..." with 
��� 

09:07:35  From  Susan Robinson, NC : Reacted to "Well done Madonna an..." with 
��� 

09:07:35  From  Paul Galdys, RI International : Team CIT International comes through! 

09:07:44  From  Terrence Smithers : Reacted to "Team CIT Internation..." with 
��� 

09:07:57  From  Susan Robinson, NC : Reacted to "Wahoo!  Great work. ..." with 
��� 

09:08:04  From  Susan Robinson, NC : Reacted to "Woohoo! Good job, Ma..." with 
��� 

09:08:10  From  Susan Robinson, NC : Reacted to "You've got this, Mad..." with 
��� 

09:08:57  From  Susan Robinson, NC : Reacted to "Team CIT Internation..." with 
��� 

09:09:23  From  Terrence Smithers : Hats off and much gratitude to all interpreters! 

09:09:42  From  Kristen Ellis, LMFT - RI : Reacted to "Hats off and much gr..." with 
��� 

09:11:22  From  Susan Robinson, NC : Reacted to "Hats off and much gr..." with 
��� 

09:11:33  From  bea : Reacted to "You've got this, Mad..." with 
��� 

09:11:56  From  Susan Robinson, NC : Reacted to "Hats off and much gr..." with 
��� 

09:12:14  From  Mabel Martinez-Almonte : Reacted to "Hats off and much ..." with 
��� 
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09:18:20  From  Georgea Madeira : 
https://nasmhpd.org/sites/default/files/202208/NASMHPD_Recommendations_on_988_and_Deaf_Crisi
s_Services.pdf  

09:19:21  From  Meighan Haupt (NASMHPD)(she/her/hers) : Thank you Georgea! 

09:19:26  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "https://nasmhpd.org/..." 
with 
��� 

09:19:34  From  Babra D Chakanyuka : Reacted to "https://nasmhpd.org/..." with 
���� 

09:19:37  From  Lindsey Browning, NAMD (she/her) : Reacted to "https://nasmhpd.org/..." with 

�� 

09:19:37  From  Mabel Martinez-Almonte : Reacted to "Thank you Georgea!" with 
��� 

09:19:37  From  Georgea Madeira : Reacted to "Thank you Georgea!" with 
��� 

09:19:40  From  Christina Bauman, NC DMHDDSAS : Replying to https://nasmhpd.org/... when I 
clicked on the link it said page not found. 

09:20:15  From  Paul Galdys, RI International : Thank you Steve! 

09:20:30  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Thank you Steve!" with 

��� 

09:20:37  From  Mabel Martinez-Almonte : link says page not found 

09:20:50  From  Meighan Haupt (NASMHPD)(she/her/hers) : 
https://www.nasmhpd.org/sites/default/files/NASMHPD_Recommendations_on_988_and_Deaf_Crisis_
Services.pdf  

09:20:54  From  Chris Roup, CRPT Inc : Thank you, Steve! 

09:21:28  From  Mabel Martinez-Almonte : thank you meighan 

09:21:36  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "thank you meighan" 
with 
��� 

09:32:07  From  Christina Bauman, NC DMHDDSAS : Reacted to "https://www.nasmhpd...." with 

��� 

09:32:37  From  Meighan Haupt (NASMHPD)(she/her/hers) : Fantastic! Thank you, Olivia! 

09:32:45  From  Devon McClurken : very impressive! 

09:32:56  From  Mabel Martinez-Almonte : great 

09:32:56  From  Paul Galdys, RI International : Reacted to "very impressive!" with 
��� 

09:33:01  From  Terrence Smithers : Reacted to "https://www.nasmhpd...." with 
��� 
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https://www.nasmhpd.org/sites/default/files/NASMHPD_Recommendations_on_988_and_Deaf_Crisis_Services.pdf
https://www.nasmhpd.org/sites/default/files/NASMHPD_Recommendations_on_988_and_Deaf_Crisis_Services.pdf


988 Crisis Jam – Ep 134 – July 05, 2023 – Chat Transcript 
 
09:33:20  From  Christina Bauman, NC DMHDDSAS : would love to see a National 988 call center 
for Deaf/ASL users 

09:33:29  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "would love to see a ..." 
with 
��� 

09:33:39  From  Olivia Stein (They/Them); DeafLEAD : Reacted to "would love to see a ..." with ‼ 

09:33:42  From  Dr. Stephanie Logan (she/her); DeafLEAD : Reacted to "would love to see a ..." 
with 
��� 

09:33:58  From  Will J -  (He/They) DeafLEAD : Replying to "would love to see a ..." Agreed. 

09:34:03  From  Terrence Smithers : Thank you Steve! 

09:34:10  From  Ellen Harwell (she/her) : Reacted to "would love to see a ..." with 
��� 

09:34:17  From  Jessena Williams, she/her : Thank you to Steve and Olivia both for this great and 
impactful presentation!  I especially appreciated the visual  simulations to show how DDH VP works!  
Meighan, thank you for your continued support of improving accessibility to 988 services across our 
nation! 

09:34:21  From  Sarah Brummett (she, her) : Thank you both so much for this! 

09:34:43  From  Ellen Harwell (she/her) : That was great! 

09:34:51  From  Dr. Stephanie Logan (she/her); DeafLEAD : Reacted to "Thank you to Steve a..." 
with 
��� 

09:35:07  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Thank you to Steve a..." 
with 
��� 

09:35:55  From  Madonna Greer, CIT International : How complex but such an import subject. 
Thank you Steve and Olivia. 

09:36:01  From  Mabel Martinez-Almonte : thank you for reaching more communities with 988 

09:36:06  From  Leigh Ann Fitzpatrick, CSW : This is great!  Thank you all! 

09:36:17  From  Genevieve (she/her) : thank you for doing such important work 

09:36:18  From  Bob Glover : Outstanding presentations Steve Jasmine and Olivia  on this 
important issue 

09:36:18  From  Margaret Marcou : It is surprising it took this long 

09:37:40  From  Terrence Smithers : Ivy, thank you for providing demonstrated passion in your 
message!! 
��� 

09:38:04  From  Ann Kasper : Thank you.  Are there any peer support specialist (pss) trainings 
in/for people who utilize ASL or other sign languages anywhere in the U.S.? 
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09:38:15  From  Margaret Marcou : Reacted to "Thank you.  Are ther..." with 
��� 

09:39:07  From  Marcie Timmerman MHAKY : Reacted to "Thank you.  Are ther..." with 
��� 

09:39:21  From  Marcie Timmerman MHAKY : Reacted to "would love to see a ..." with 
��� 

09:39:44  From  Christina Bauman, NC DMHDDSAS : Replying to "Thank you.  Are ther..."  The 
provider we contract with for Deaf services (in NC) said  they recently sent several Deaf PSSs to training 
to become certified. I don't have more information at my fingertips but I can try to find out for you, feel 
free to contact me: Christina.bauman@dhhs.nc.gov  

09:39:48  From  Terrence Smithers : A few years back, thanks to the state and NASMHPD, RI was 
able to deliver a Peer Support Certification training in PA. Sufficient funding can be a real challenge 

09:40:08  From  Terrence Smithers : RI - Ri International 

09:40:08  From  Jessena Williams, she/her : Ivy, thank you for sharing your perspective!  You 
shared very important feedback for this group to consider.  Sadly, delays in getting basic 
accommodations to access mental health services especially in a crisis is the norm, NOT the exception. 
Your input will continue to keep this important issue on the forefront.  THANK YOU! 

09:40:10  From  Marcie Timmerman MHAKY : Is it possible/feasible to utilize the Disaster Distress 
Helpline's system and workers for 988? Or do we need to have them completely separate? 

09:40:25  From  Marcie Timmerman MHAKY : Reacted to "Ivy, thank you for s..." with 
��� 

09:40:34  From  Marcie Timmerman MHAKY : Reacted to "A few years back, th..." with 
��� 

09:41:24  From  Barb Ford : Such great info for those of us who aren’t in the circle of 
understanding the deaf and blind considerations. 

09:41:29  From  Marcie Timmerman MHAKY : Reacted to "Such great info for ..." with 
��� 

09:41:34  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Such great info for ..." 
with 
��� 

09:41:40  From  jean olshefsky : Thanks for bringing  this life saving work and access to all. Kelly 
Sterling and his team at DBHDD Georgia are incredible leaders and educators . 

09:41:48  From  Marcie Timmerman MHAKY : Replying to "Is it possible/feasi..." Additional 
context: I'm thinking of the next advocacy step. 

09:42:21  From  Jessena Williams, she/her : Kelly, thank you for your reactions!  Yes, we stand 
TOGETHER with you and the other advocates on improving accessibility for ASL users to 988 and mental 
health services! 

09:42:26  From  jean olshefsky : CARE is Certified Adidiction Recovery Empowerment Specialist. 
state certification for peers with SU 

09:42:45  From  Matt Taylor : Thanks everyone for the presentations 

mailto:Christina.bauman@dhhs.nc.gov
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09:43:03  From  Leigh Ann Fitzpatrick, CSW : Reacted to "Thanks everyone for ..." with 
��� 

09:43:07  From  Jessena Williams, she/her : Reacted to "CARE is Certified Ad..." with 
��� 

09:43:12  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Thanks everyone for ..." 
with 
��� 

09:43:31  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Thanks for bringing ..." 
with 
��� 

09:43:46  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Ivy, thank you for s..." 
with 
��� 

09:43:58  From  Jessena Williams, she/her : Reacted to "Thanks for bringing ..." with 
��� 

09:44:14  From  Jessena Williams, she/her : Reacted to "Such great info for ..." with 
��� 

09:45:05  From  Mabel Martinez-Almonte : great James for Spanish 988 initiatives 

09:45:13  From  Kelly Sterling DBHDD Office of Deaf Services : Reacted to "great James for 
Span..." with 
��� 

09:46:00  From  Victoria Peña (NASMHPD) : 
https://www.washingtonpost.com/opinions/2023/07/04/youth-mental-health-governor-playbook/  

09:47:39  From  Terrence Smithers : You are so right about that Meighan. 

09:47:46  From  Georgea Madeira : Combating Mental Health Stigma and Disparity Through a 
Prospective Funding Model: https://talk.crisisnow.com/combating-mental-health-stigma-and-disparity-
through-a-prospective-funding-model/  

09:47:56  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "You are so right abo..." 
with 
��� 

09:48:46  From  Terrence Smithers : Replying to "You are so right abo..." Totally deaf and in-
person training is the best practice from our experience. 

09:49:07  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Totally deaf and in-..." 
with 
��� 

09:49:09  From  ASL/Eng Interpreter - Jasmine   to   Karen Denise Jones(Direct Message) : coming 
on to take over 

09:49:15  From  Margaret Marcou : @Dr. Shoyinka did you realize your video is not showing? 

09:50:04  From  Meighan Haupt (NASMHPD)(she/her/hers) : Thank you so much, Steve, Olivia, 
Ivy, and Kelly, for your presentation and perspectives. 

09:50:14  From  Terrence Smithers : Reacted to "Thank you so much, S..." with 
��� 

09:51:06  From  Steve Hamerdinger : Reacted to "Thank you so much, S..." with 
��� 

https://www.washingtonpost.com/opinions/2023/07/04/youth-mental-health-governor-playbook/
https://talk.crisisnow.com/combating-mental-health-stigma-and-disparity-through-a-prospective-funding-model/
https://talk.crisisnow.com/combating-mental-health-stigma-and-disparity-through-a-prospective-funding-model/
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09:51:06  From  Kelly Sterling DBHDD Office of Deaf Services : Reacted to "Totally deaf and in-..." 
with 
����� 

09:51:19  From  Kelly Sterling DBHDD Office of Deaf Services : Reacted to "Thank you so much, 
S..." with 
��� 

09:51:31  From  Steve Hamerdinger : Reacted to "Totally deaf and in-..." with 
��� 

09:51:35  From  Sosunmolu.shoyinka@phila.gov : 
https://www.thenationalcouncil.org/resources/quality-measurement-in-crisis-services/  

09:51:48  From  Babra D Chakanyuka : Reacted to "https://www.thenatio..." with 
���� 

09:53:31  From  Stephanie Barrios Hepburn : Reacted to "https://www.thenatio..." with 
��� 

09:53:32  From  Stephanie Barrios Hepburn : Reacted to "https://www.thenatio..." with 
���� 

09:53:39  From  Leo Petrilli. The Addictions Academy. : Such a powerful and meaningful 
discussion today. Thank you to all the presenters. 

09:53:50  From  Mabel Martinez-Almonte : Reacted to "Such a powerful an..." with 
��� 

09:53:53  From  Meighan Haupt (NASMHPD)(she/her/hers) : Reacted to "Such a powerful and ..." 
with 
��� 

09:53:54  From  Mabel Martinez-Almonte : Removed a 
��� from "Such a powerful an..." 

09:53:56  From  Sarah Corcoran, GCS (she/her) : Thanks, Joanna! 

09:54:01  From  Georgea Madeira : 988 State Map https://reimaginecrisis.org/map  

09:54:43  From  Georgea Madeira : Moving America’s Soul on Suicide at https://bit.ly/FiveLanes 
and https://masosfilm.com/  

09:56:09  From  Meighan Haupt (NASMHPD)(she/her/hers) : Thank you! 

09:56:10  From  Paul Galdys, RI International : Thank you Lindsey! 

https://www.thenationalcouncil.org/resources/quality-measurement-in-crisis-services/
https://reimaginecrisis.org/map
https://bit.ly/FiveLanes
https://masosfilm.com/

