
Creating exceptions despite people’s backgrounds by viewing applicants as whole people on a 
case-by-case basis: 

“Organizations that take on this task should… invest additional time into developing policies 
and procedures to hire peers with criminal backgrounds. A person with lived experience of 

both SMI/SUD and justice involvement should be treated the same as any other employee, and 
the organization should proceed without any bias or stigma toward this employee.” 
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