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The team at Connections Health™
Solutions has estimated diversion
rates at each core level of crisis
care. Following their logic, what
percentage will require higher and
more costly care beyond call hub,
mobile and crisis facility services*?
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Easy access for law enforcement = connection to treatment instead of arrest

LEAST Restrictive = LEAST Costly

Balfour, ME et al, 2021
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Easy access for law enforcement = connection to treatment instead of arrest
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LEAST Restrictive = LEAST Costly

Balfour, ME et al, 2021



The team at Connections Health
Solutions has estimated diversion
rates at each core level of crisis
care. Following their logic, what
percentage will require higher and
more costly care beyond call hub,
mobile and crisis facility services*?
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