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09:00:43 From Georgea Madeira : Sign up for updates, see prior recordings, and check out
materials shared at https://talk.crisisnow.com/learningcommunity/

09:01:13 From David Covington : It's a one time registration, then you're good for future
episodes!
09:01:14 From Howard Trachtman : loved it but website was too long to take down as was only

a flash please send in chat

09:01:53 From Georgea Madeira : See all the Crisis Jam recordings, Moving America’s Soul on
Suicide videos and more at https://bit.ly/FiveLanes. Please comment, share, like and subscribe!

09:02:19 From Georgea Madeira : Do you have an idea for a future Crisis Jam topic? Let us
know! Email crisisiam@crisisnow.com

09:02:45 From Howard Trachtman : peer support over the phone www.warmline.org
hdt@mit,edu 781 642 0368

09:02:54 From Georgea Madeira : I'm Listening: Exploring Children's Mental Health with
American Foundation for Suicide Prevention https://www.audacy.com/national/music/im-listening-
exploring-childrens-mental-health-with-afsp

09:03:16 From Georgea Madeira : Does Gen Z struggle more with mental health than
millennials? New polling shows a shift https://www.cnn.com/2023/09/14/health/gen-z-mental-health-
gallup-wellness-cec/index.html

09:03:49 From Georgea Madeira : Strapped down: Psychiatric patients are restrained at sky-high
rates at this L.A. hospital https://www.latimes.com/california/story/2023-10-19/psychiatric-patients-
restraint-high-rate-california-los-angeles-general-hospital?utm medium=email

09:04:38 From David Covington : Care that feels like care
09:04:46 From Georgea Madeira : Reacted to "Care that feels like..." with QP
09:04:48 From Georgea Madeira : 988 Suicide & Crisis Lifeline in the SAMHSA Store:

https://www.samhsa.gov/find-help/988 and click on “Printable Materials”

09:05:12 From Georgea Madeira : Crisis Jam tees, hoodies, and caps at
https://shop.hopeinc.com/Products/ProductGrid/988?r=1

09:06:45 From David Covington : Did you see Joanna's eyes when she read the question?!
Wonderful

09:06:53 From Marie Eddy : Reacted to "Did you see Joanna's..." with

09:06:56 From Meighan Haupt : Reacted to "Did you see Joanna's..." with

09:06:56 From Kristen Ellis, LMFT - RI : Reacted to "Did you see Joanna's..." with

09:07:01 From Georgea Madeira : Reacted to "Did you see Joanna's..." with
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09:07:35 From David Covington : This audience is terrific!

09:07:41 From Meighan Haupt : Reacted to "This audience is ter..." with
09:08:24 From Paul Galdys : Great job!

09:08:31 From Georgea Madeira : Harvard Cozies Up to #MentalHealth TikTok

https://www.nytimes.com/2023/10/16/health/mental-health-tiktok-harvard.html

https://www.tiktok.com/@kate speer

09:08:38 From Valerie Silecchia (she/her) Vibrant PPGA : YAY, Joanna!!

09:08:45 From Meighan Haupt : Reacted to "YAY, Joanna!!" with S

09:09:00 From Crisis Jam : Great job!

09:09:00 From Linda Langford : Clearly we need to up our outreach to Shark Week.
09:09:03 From Georgea Madeira : Email Karen Jones to be a hotseat gamer!

karen.jones@riinternational.com

09:09:10 From Meighan Haupt : Great job Joanna!!

09:09:22 From Georgea Madeira : TikTok: @kate__speer | @sassyblacksocialworker |
@rachelhavekost | @drpatriceberry

09:09:27 From Joanna Rosen : Reacted to "Great job Joanna!!" with @

09:09:35 From Joanna Rosen : Reacted to "YAY, Joanna!!" with @

09:10:19 From Georgea Madeira : Jaime prides herself on distilling complex clinical ideas into

digestible nuggets. In this respect, she said, Harvard could learn a lot from TikTok. 800,000 followers.

09:10:29 From Georgea Madeira : In some cases, Ms. Mahler said, they spend 10 years on a
research project, publish an article, “and maybe it gets picked up, but sometimes it never reaches the
general public in a way that really changes the conversation.” “My heart kind of breaks for those
people,” she said.

09:10:38 From Marie Eddy : Reacted to "In some cases, Ms. M..." with @
09:10:44 From Marie Eddy : Reacted to "Jaime prides herself..." with @
09:10:49 From Marie Eddy : Reacted to "Great job Joanna!!" with @
09:10:54 From Meighan Haupt : Reacted to "In some cases, Ms. M..." with @
09:11:21 From Sabrina Taylor : Reacted to "Clearly we need to u..." with @
09:12:11 From Kelle Masten : Reacted to "In some cases, Ms. M..." with @

09:13:12 From Linda Langford : Reacted to "Jaime prides herself..." with @
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09:13:23 From Stephanie Hepburn : That’s great!

09:15:56 From Stephanie Hepburn : “Care that feels like care.”

09:16:11 From Georgea Madeira : Reacted to "“Care that feels lik..." with @

09:16:14 From Karen Everett : Reacted to "“Care that feels lik..." with @

09:16:48 From Paul Galdys : Looks great and care that feels like care should be the expectation

for all. Well done!

09:17:02 From Paul Galdys : Reacted to "“Care that feels lik..." with @
09:18:00 From David Covington : Love the room names!
09:18:03 From Tenasha Hildebrand : Have you experienced challenges for kids staying longer

than necessary due to not being able to return to the home/group home they were in prior to
admission? If so, what solutions did you find?

09:18:08 From Mary Giliberti : LOVe individual rooms!!!
09:18:16 From David Covington : Reacted to "LOVe individual room..." with @
09:19:27 From Krista Hausermann : What is the average length of stay of the Children's CSU and

how does it different from a crisis residential for children?

09:20:55 From Mary Giliberti : What can families and children get after crisis care?

09:24:01 From Aaron Foster : Wonderful to see Peer Support applied in this important service!
09:24:10 From Stephanie Hepburn : Reacted to "Wonderful to see Pee..." with @

09:24:13 From Georgea Madeira : Reacted to "Wonderful to see Pee..." with @

09:24:25 From Mary Giliberti : Is it a youth peer supporter or an older adult? Do you have a

family peer supporter too?

09:24:36 From Terresa Humphries-Wadsworth : So excited to see the 99% of families/caregivers
involved!!

09:24:52 From Day Catalano : Reacted to "Wonderful to see Pee..." with @

09:25:04 From Meighan Haupt : Reacted to "So excited to see th..." with @

09:25:30 From Georgea Madeira : "You are your most important person" @

09:25:44 From Meighan Haupt : Reacted to ""You are your most i..." with @

09:25:48 From Terresa Humphries-Wadsworth : Reacted to ""You are your most i..." with @
09:25:48 From David Covington : Reacted to ""You are your most i..." with @

09:26:08 From Jeannette Archer-Simons : Inspiring!
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09:26:16 From Georgea Madeira : Lindsay Stone, MA lindsay.stone@mcnabb.org

09:26:31 From Georgea Madeira : Reacted to "Inspiring!" with @

09:26:34 From Meighan Haupt : So excellent!!

09:27:27 From David Covington : Outstanding! When we started Crisis Jam in 2020, there just

weren't very many models of child and youth crisis care and so exciting to see so many advancing so
incredibly- really great work and outcomes!

09:27:35 From Thomas Betlach : great presentation - inspiring work

09:29:07 From Marie Eddy : Reacted to ""You are your most i..." with @

09:29:50 From Marie Eddy : Reacted to "Inspiring!" with Q@

09:29:55 From Marie Eddy : Reacted to "So excellent!!" with @

09:30:02 From Marie Eddy : Reacted to "Outstanding! When we..." with @

09:30:10 From Terresa Humphries-Wadsworth : Reacted to "Outstanding! When we..." with @
09:33:02 From Georgea Madeira : Reacted to "Outstanding! When we..." with @

09:33:25 From David Covington : So great Lindsay to have these school and hospital partners...

what a terrific model!

09:33:40 From Georgea Madeira : Reacted to "So great Lindsay to ..." with @

09:34:19 From Mary Giliberti : Is the financing stable and once the grant goes away, will it be
sustained? Can another entity do this and have sustainable funding?

09:34:38 From David Covington : Reacted to "Is the financing sta..." with &

09:35:01 From Paul Galdys : Reacted to "great presentation -..." with

09:35:32 From Paul Galdys : Reacted to "Is the financing sta..." with .

09:36:37 From Georgea Madeira : Childhood Interrupted: The Pandemic’s Toll on Kids

https://talk.crisisnow.com/childhood-interrupted-the-pandemics-toll-on-kids/

09:38:56 From Lindsay Stone : Is it a youth peer supporter or an older adult? Do you have a
family peer supporter too?

09:40:04 From Lindsay Stone : In response to this one, it is a young adult peer specialist, but |
would love to have a family support peer in the future!

09:40:33 From Terresa Humphries-Wadsworth : Reacted to "In response to this ..." with @

09:41:51 From Lindsay Stone : We are currently working on post-grant funding, and we
thankfully asked our state partners early in the project what data they wanted us to track from day one,


mailto:lindsay.stone@mcnabb.org
https://talk.crisisnow.com/childhood-interrupted-the-pandemics-toll-on-kids/

988 Crisis Jam — Ep 149 — October 25, 2023 — Chat Transcript

so we now have the outcomes to show that the services in the continuum have impacted the larger
system(s) and improved care!

09:42:41 From Marie Eddy : Reacted to "In response to this ..." with @

09:42:55 From Leo Petrilli : Excellent presentation today! So many more addict/alcoholic(s) are
much younger today. Just as pertinent in this discussion, is that the "personality" of those who are
struggling has devolved. Thoughts?

09:43:19 From Josh Gran : This is so interesting and helpful

09:43:21 From Meighan Haupt : Thank you, Stephanie!

09:43:33 From Marie Eddy : Reacted to "This is so interesti..." with @

09:43:35 From Marie Eddy : Reacted to "Thank you, Stephanie..." with @

09:44:05 From Stephanie Hepburn : Reacted to "Thank you, Stephanie..." with @

09:44:14 From Stephanie Hepburn : Reacted to "This is so interesti..." with @

09:44:22 From Stephanie Hepburn : Reacted to "In response to this ..." with @

09:46:58 From Jill Smith : Is 988 pointing people towards your CCSU?

09:48:40 From Lindsay Stone : Yes, 988 is and also when directed to our larger mobile crisis team

through our state crisis line.

09:49:11 From Jill Smith : Reacted to "Yes, 988 is and also..." with 3
09:49:29 From Georgea Madeira : 32 states featured in Crisis Jam / Crisis Talk + Puerto Rico and
Australia

18 not yet - Arkansas, Delaware, Hawaii, Idaho, lllinois, Indiana, lowa, Kansas, Kentucky, Maine,
Mississippi, North Dakota, Pennsylvania, South Carolina, South Dakota, Vermont, West Virginia and
Wyoming

09:53:30 From Stephanie Mitchell Hughesstephanie : Amen. But African American churches and
faith communities must fully embrace mental iliness as an illness. Far too many African American
pastors are hesitant to even acknowledge mental illness beyond biblical scriptures.

09:54:02 From Stephanie Mitchell Hughesstephanie : | am eager to read this paper

09:54:15 From Chris Roup, Crisis Response Programs and Training Inc : | am eager to read this
paper as well!

09:54:51 From Thomas Betlach : https://www.medicaid.gov/sites/default/files/2021-

12/sho021008.pdf https://www.shvs.org/new-cms-guidance-on-community-based-mobile-crisis-services/
https://www.oregon.gov/oha/hsd/bh-child-family/pages/mrss.aspx
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https://www.azahcccs.gov/Resources/Downloads/MedicaidStatePlan/Amendments/2022/Approved092
322.pdf

09:55:46 From Josh Gran : | did a lot of research on Wellness, especially influenced by Peggy
Swarbrick’s work. | was able to boil down “Spiritual Wellness” in a way that everyone could feel
included:

Spiritual Wellness:

Feeling one’s life has meaning or purpose

Feeling connected to things or forces outside of oneself

Regularly trying to become aware of and reflect upon life’s meaning or purpose

09:56:09 From Ellen Harwell : HHS and the Action Alliance released a youth sp guide for faith
leaders for those interested in sharing with faith communities.
https://www.hhs.gov/sites/default/files/hope-guide-faith-leaders-help-prevent-youth-suicide.pdf

09:56:12 From Chris Roup, Crisis Response Programs and Training Inc : Reacted to "l did a lot of
resea..." with /3

09:56:59 From Kate Dahlstrom : Nothing for MI?
09:57:20 From Vashti Langford : Reacted to "HHS and the Action A..." with @
09:57:36 From Georgea Madeira : https://nashp.org/mobile-crisis-maximizing-new-medicaid-

opportunities

09:58:12 From Mary Giliberti : is that map on the reimagine crisis webpage?

09:58:58 From David Covington : California and Washington State, or Washington, DC?
09:59:21 From Stephanie Pasternak : Reacted to "California and Washi..." with /3
09:59:51 From Crisis Jam : State Innovations in Medicaid Managed Care for Mobile Crisis

Services https://nashp.org/state-innovations-in-medicaid-managed-care-for-mobile-crisis-services/

09:59:51 From Paul Galdys : Great session Ayesha! Thank you!

09:59:54 From Georgea Madeira : Thanks for your understanding as we make changes to keep
our community safe! See you next week

10:00:08 From Stephanie Hepburn : Thank you, Ayesha!
10:00:30 From Meighan Haupt : Reacted to "Thank you, Ayesha!" with @

10:00:45 From Paul Galdys : Reacted to "https://www.medicaid..." with /4
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