
Last week, Crisis Jam featured the Dutch “Crisis 
Keten Overleg” weekly interdisciplinary 

collaborative. In 2015, the Harvard Business 
Review described an exceptional approach to 

collaboration and cooperation, prioritizing 
community ends over selfish interests.
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C: The Columbus Way D: The Disney Way

B: Collective Impact

What was the name in the article, and this shared 
commitment to working together and civic 

engagement? 

A: The Tuckman Model



“I’ve always been involved in the communities 
where I’ve worked,” said George Barrett, CEO 
of Cardinal Health, “But I had to up my game 
when I came to Columbus… No one takes you 

aside... It’s just kind of expected.”
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