
Phil Evans, CEO and President at ProtoCall 
Services, says the first, and most important, 

element of an effective crisis system is 
simply making it accessible.



C: Supervise & Train D: Underwrite

B: Implement

FILL IN THE BLANK: Phil often says a crisis provider must 
have the minimum funding required to ___________ 

core crisis availability. 

A: Coordinate
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The promise of 988 requires crisis services 
that are sustainable, meaning the costs of 

training, hiring, ramping up, volume 
variability, and more are covered, both 

start-up and ongoing costs.


	Slide Number 26
	Slide Number 27
	Slide Number 28

