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09:01:09  From Georgea Madeira : Welcome to the Crisis Jam! ������ 

09:01:22  From Georgea Madeira : Sign up for updates, see prior recordings, and check out 
materials shared at https://talk.crisisnow.com/learningcommunity/  

09:02:17  From Georgea Madeira : Do you have an idea for a future Crisis Jam topic? Let us know!  
Submit it at https://talk.crisisnow.com/submit/  

09:03:09  From Georgea Madeira : NATCON24: April 15 – 17, 2024 
https://natcon24.eventscribe.net/agenda.asp?pfp=FullSchedule  

09:03:49  From Georgea Madeira : 988 and BH Crisis System Transformation Grantee Nat’l 
Conference in Chicago. https://web.cvent.com/event/61e4a32a-0109-4b98-b797-
51cdb561c246/summary  

09:04:35  From Georgea Madeira : Register for Zero Suicide V in Liverpool 
https://www.zerosuicide.org/registration  

09:05:24  From Georgea Madeira : Register for Crisis Now III in Amsterdam 
https://talk.crisisnow.com/summit-2024/  

09:06:03  From Georgea Madeira : Some is Not a Number. Soon is Not a Time. 
https://www.youtube.com/watch?v=VFZwclQIi9s  

09:09:34  From Crisis Jam : ���������� 

09:09:39  From Meighan Haupt : Reacted to "����������" with ��� 

09:09:43  From Georgea Madeira : Reacted to " ����������" with ������ 

09:09:57  From Crisis Jam : Well done, Dr. Mike and all our Crisis Jammers! 

09:10:14  From Meighan Haupt : Reacted to "Well done, Dr. Mike ..." with ������ 

09:11:45  From Georgea Madeira : These slides and other materials will be available at 
https://talk.crisisnow.com/learningcommunity/  

09:11:57  From Chris Roup (she/her), CRPT : Reacted to "These slides and oth..." with ��� 

09:12:10  From Robin Story : Reacted to "These slides and oth..." with ��� 

09:12:13  From Terrance Cheung : ��� 

09:14:03  From Georgea Madeira : Ahmedani, et al (2014). Health care contacts in the year before 
suicide death. Journal of General Internal Medicine, 29(6), 870-877. doi:10.1007/s11606-014-2767-3. 
PMID: 24567199.  

09:20:09  From Georgea Madeira : Richards, et al. An implementation evaluation of "Zero Suicide" 
using normalization process theory to support high-quality care for patients at risk of suicide. Implement 
Res Pract. 2021 Jan 1;2:10. 
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09:22:18  From David Covington : Woah. 

09:24:17  From Robin Story : Reacted to "Woah." with �� 

09:24:20  From Laura Evans, she/her, Vibrant Emotional Health : Reacted to "Woah." with �� 

09:24:51  From Stephanie Mitchell Hughes : If someone has decided to take their own life can you 
stop them? If so, how can you do it? 

09:25:38  From Ursula Whiteside : https://www.zerosuicide.org/  

09:26:04  From Tina Orwall : Replying to https://www.zerosuic... ��� 

09:26:10  From Corinna Roy : Has anyone investigated developing an approach to suicide 
prevention that is not proprietary? My understanding is that Zero Suicide is quite expensive to 
implement to fidelity 

09:27:43  From Susan Robinson : Reacted to "Woah." with ��� 

09:29:49  From Ursula Whiteside : Replying to "Has anyone investiga..." There are a ton of totally 
free resources for ZS implementation at zerosuicide.com or https://zerosuicide.edc.org/  

09:30:47  From Brian Ahmedani : HI all - suicide prevention in health systems is not proprietary.  
Happy to chat more with anyone.  Most of these interventions are freely available through publicly 
supported research. 

09:31:53  From Betsy Hammar : Replying to "Has anyone investiga..." Zero Suicide 
implementation is flexible. Idaho has recruited participating healthcare organizations with very little 
funds and voluntary commitment. 

09:32:10  From Betsy Hammar : Reacted to "HI all - suicide pre..." with ��� 

09:34:07  From Kate Dahlstrom-Traverse City, MI : MSU Extension has started a program to 
reduce farmer suicide. 

09:34:09  From Susan Robinson : YES!!! So agree 

09:34:43  From Kate Dahlstrom-Traverse City, MI : Michigan State University. Farmers have high 
suicide rates. 

09:38:22  From Tyrin Stevenson : Replying to "Michigan State Unive..." Hi Kate - Who would be 
the contact to learn more about these efforts? University of Idaho Extension has been trying to make an 
impact in the ag/farming community and it might be helpful to information share (: 

09:39:02  From Ursula Whiteside : Reacted to "MSU Extension has st..." with ��� 

09:39:10  From Terrance Cheung : Can we get additional information about the convening in 
Tucson? 

09:39:28  From Jessica Gimeno : Replying to "Can we get additiona..." yes please! 

https://www.zerosuicide.org/
https://www.zerosuic.../
https://zerosuicide.edc.org/


988 Crisis Jam – Ep 168 – April 03, 2024 – Chat Transcript 
 
09:39:46  From Kate Dahlstrom-Traverse City, MI : Replying to "Michigan State Unive..." Rice 
Remington riceremi@msu.edu  

09:40:04  From Jill Smith : we are going to use the video to share with prospective employees, 
thank you! 

09:40:16  From Charissa Pallas : 988 Partner Toolkit https://www.samhsa.gov/resource-
search/988  

09:40:24  From Charissa Pallas : Reacted to "we are going to use ..." with ��� 

09:40:31  From Tyrin Stevenson : Reacted to "Rice Remington ricer..." with ��� 

09:40:50  From Georgea Madeira : The Link Center https://acl.gov/TheLinkCenter  

09:41:11  From Carly Sandoval : Replying to "Michigan State Unive..." Remington Rice- 
https://www.canr.msu.edu/people/remington-rice  

09:42:10  From Crisis Jam : The Link Center | ACL Administration for Community Living 
https://acl.gov/TheLinkCenter  

09:45:03  From David Covington : Brad is a technologist, crisis innovator and amazing learning 
leader 

09:45:23  From Kate Dahlstrom-Traverse City, MI : Replying to "Michigan State Unive..." 
yes...Remington is first name. 

09:46:20  From Chris Roup (she/her), CRPT : Reacted to "Brad is a technologi..." with ��� 

09:47:47  From Catherine Taylor : What is the name/author of the newly release book mentioned 
earlier? 

09:49:25  From Jana (Jay-nuh) | she/they : What are your considerations for using Chat GPT given 
that it stores the information you give it? 

09:50:17  From Jill Smith : Replying to "Michigan State Unive..." thank you, just sent Remington 
an email to collaborate with Michigan 988 

09:51:24  From David Covington : Would be great to have you do a full feature Brad - let's get you 
on the schedule! 

09:51:36  From Tyrin Stevenson : Reacted to "Would be great to ha..." with ��� 

09:51:40  From Kristen Ellis, LMFT - RI : Reacted to "Would be great to ha..." with ��� 

09:51:42  From Elizabeth Hancq : Reacted to "Would be great to ha..." with ��� 

09:51:50  From Jessica Gimeno : Reacted to "The Link Center | AC..." with ��� 

09:51:58  From John Draper : Love this work, Brad! 

09:52:01  From Susan Robinson : Reacted to "Love this work, Brad..." with ��� 
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09:52:08  From Susan Robinson : Reacted to "Would be great to ha..." with ��� 

09:52:13  From Betsy Hammar : Reacted to "Would be great to ha..." with ��� 

09:52:13  From Georgea Madeira : Debate: AI Should Be the Future of Crisis Care - Ep 148 | 988 
Crisis Jam https://www.youtube.com/watch?v=8lyTAkRnjRc  

09:52:24  From Ruchi Sukhija : Reacted to "Would be great to ha…" with ��� 

09:52:36  From Brad Pendergraft : Article to follow up on: 
https://www.nytimes.com/2024/04/02/podcasts/transcript-ezra-klein-interviews-ethan-
mollick.html?ugrp=m&unlocked_article_code=1.hk0.-eel.o1VIti_VWdPv&smid=url-share  

09:53:03  From David Covington : Brad's leaning into AI supporting crisis workers... fears have 
been of crisis workers being replaced, but just a brief sketch shows the power this could bring to 
supporting those engaged in this hard work! 

09:53:23  From Brad Pendergraft : Replying to "Love this work, Brad..." Thanks John! It’s a lot 
easier to do than most people think. 

09:54:28  From Sarah Corcoran : FY24 LHHS Bill Summary (senate.gov) 

09:54:29  From Brad Pendergraft : Replying to "Brad's leaning into ..." Thanks David! Yes, the clear 
path is using AI to support our crisis workers, not replace them. In particular, with training, it allows so 
much more scalability to help counselors succeed who otherwise might have struggled. 

09:54:55  From David Covington : Reacted to "Thanks David! Yes, t..." with �� 

09:55:05  From Sam Shore : Is the $385m for CCBHCs only sustaining existing grantees or will 
there be new awards made this year with these funds? 

09:55:39  From Joanna Rosen : https://docs.fcc.gov/public/attachments/DOC-401379A1.pdf  

09:55:46  From Jessica Gimeno : Reacted to "Thanks David! Yes, t..." with ��� 

09:55:48  From Georgea Madeira : From Phone Lines to Holographic Imaging: Innovations in 
Mental Healthcare https://talk.crisisnow.com/from-phone-lines-to-holographic-imaging-innovations-in-
mental-healthcare/  

09:55:53  From Kate Dahlstrom-Traverse City, MI : Reacted to "thank you, just sent..." with ��� 

09:57:25  From David Covington : We're grateful to have Sue as the Crisis Talk international 
correspondent. She's an incredible leader in Zero Suicide, led Suicide Prevention Australia for many 
years and was also a national leader in breast cancer research and treatment support 

09:57:36  From Chris Roup (she/her), CRPT : Reacted to "We're grateful to ha..." with ��� 

09:57:43  From Georgea Madeira : Reacted to "We're grateful to ha..." with ��� 

09:58:28  From Tina Orwall : Reacted to "We're grateful to ha..." with ��� 
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09:58:42  From Brad Pendergraft : Reacted to "Would be great to ha..." with ��� 

09:58:45  From David Covington : THANKS SUE! 

09:59:07  From Crisis Jam : Thanks, Sue! Love seeing you on the Crisis Jam and appreciate you 
joining us super late/early. :) 

09:59:38  From David Covington : The policy academy in Tucson 

09:59:44  From Kristen Ellis, LMFT - RI : No Richard is off the call now 

09:59:57  From Jessica Gimeno : Reacted to "No Richard is off th..." with ��� 

10:00:08  From Sarah Corcoran : Replying to "Is the $385m for CCB..." I believe new potential 
grantees would be eligible to apply. 

10:00:17  From Kristen Ellis, LMFT - RI : Wear Pink! � 

10:00:17  From Terrance Cheung : Thank you! 

10:00:19  From Crisis Jam : Next week is on International Day of Pink, too! 

10:00:19  From Brad Pendergraft : Replying to "What are your consid..." You can opt out of having 
the information used for training, and can also delete if you wish. 

10:00:21  From Hannah Gill : Thank you! 

10:00:22  From Jane Tobler : Thank you! 


