
C: Improve crisis interaction 
outcomes

D: Increase specialized unit 
deployments

B: Enhance tactical response

WHICH OF THE FOLLOWING IS A PRIMARY GOAL OF THE 
CRISIS INTERVENTION TEAM (CIT) MODEL IN LAW 

ENFORCEMENT AND BEHAVIORAL HEALTH RESPONSE?

A: Replace mental health 
professionals

In recent years, many police departments 
have adopted specialized training programs 
to better handle mental health-related calls. 
One such widely implemented approach is 

the Crisis Intervention Team model.
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Crisis Intervention Teams (CIT) train police to handle 
mental health crises, emphasizing de-escalation and 
appropriate service referrals. This model improves 
safety and promotes collaboration between law 
enforcement and mental health professionals.
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