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Preface: Behavioral Health Crisis Services: From Policy to Practice

I.  Crisis System Design & Accountability

1. Mental Health Crisis Responses and (In) Justice: Intrasystem and Intersystem Implications

2. Multidimensional Approaches to Quality Measurement and Performance Improvement in the Ideal Crisis System

II. The Crisis Continuum

3. The Journey Towards 988: A Historical Perspective on Crisis Hotlines in the United States 

4. Community-Based Mental Health Crisis Response: An Overview of Models and Workforce Implications

5. Crisis Receiving and Stabilization Facilities: Designing Systems for High Acuity Populations

6. Post-Crisis Follow-Up and Linkage to Community Services

III. Clinical Practice in Crisis Services

7. Lessons of the Boom: A Playbook for Crisis Centers to prevent, survive, and respond to active assailants, targeted 
violence, and mass violence

8. Attending to Persons With Intellectual and/or Other Developmental Disorders in Crisis Settings

9. Policy, Design, and Critical Reflections on Behavioral Health Crisis Services for People Experiencing 
Homelessness

10. Youth Crisis: The Current State and Future Directions
https://www.psych.theclinics.com/issue/
S0193-953X(24)X0003-9 

https://www.psych.theclinics.com/issue/S0193-953X(24)X0003-9
https://www.psych.theclinics.com/issue/S0193-953X(24)X0003-9


Research Opportunities in Crisis Response Services for Suicide Prevention (R01 Clinical Trial Optional)
 https://grants.nih.gov/grants/guide/rfa-files/RFA-MH-25-135.html 

Pilot Research Opportunities in Crisis Response Services for Suicide Prevention (R34 Clinical Trial Optional)
 https://grants.nih.gov/grants/guide/rfa-files/RFA-MH-25-136.html

• Mauri AI, Rouhani S, Purtle J. Characterizing Crisis Services Offered by Certified Community 
Behavioral Health Clinics: Results From a National Survey. Psychiatr Serv. 2024 Aug 14. 

https://psychiatryonline.org/doi/10.1176/appi.ps.20240152

• McDaniel M, Sundaram S, Manjanatha D, Odes R, Lerman P, Handley MA, Coffin PO, Myers JJ, 
Goldman ML. "They made me feel like I mattered": a qualitative study of how mobile crisis teams 
can support people experiencing homelessness. BMC Public Health. 2024 Aug 12;24(1):2183. 

https://rdcu.be/dQKKM 

https://grants.nih.gov/grants/guide/rfa-files/RFA-MH-25-135.html
https://grants.nih.gov/grants/guide/rfa-files/RFA-MH-25-136.html
https://psychiatryonline.org/doi/10.1176/appi.ps.20240152
https://rdcu.be/dQKKM


Calling All 
Data People! 

If you or someone you 
know wants to present 

at a future Data 
Corner on research, 
evaluation, or all 
things data, please 

email
mgoldma1@uw.edu 

https://www.samhsa.gov/sites/default/
files/national-mobile-crisis-survey-
report-summary.pdf 

mailto:mgoldma1@uw.edu
https://www.samhsa.gov/sites/default/files/national-mobile-crisis-survey-report-summary.pdf
https://www.samhsa.gov/sites/default/files/national-mobile-crisis-survey-report-summary.pdf
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