
C: Reducing Overall Costs

WHAT IS ONE OF THE PRIMARY ADVANTAGES OF 
IMPLEMENTING NEXT GENERATION 911 (NG911)?

A: Lower Call Wait Times

D: Ease Increasing 

Number of Call Operators 

B: Adding Texts & Videos

Next Generation 911 (NG911) is an initiative to 
modernize the existing 911 emergency 

communication system by transitioning from 
analog to a digital, Internet Protocol (IP)-based 
infrastructure. This upgrade better aligns with 
contemporary communication technologies.
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Modernizing 911 includes multimedia 
communication, enhanced location accuracy, and 
integrated data sharing. The case for recognizing 
911 operators as First Responders is likely to gain 

momentum with these advancements.
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