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??Investigating AI Bias: Improving 
Crisis  Care for Everyone



35

AI Model Building 
Training

Ground Truth



There is bias in any AI model.

Lyssn’s Annual Bias report:

https://www.lyssn.io/wp-content/uploads/2023/10/Lyssn-2023-Bias-Report-Final.pdf
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Gather data from 
conversations

Lyssn generated 
AI analytics on all 
data

Compare the general 
and sub populations

Human coding 
masked of 
identifying audio

https://www.lyssn.io/wp-content/uploads/2023/10/Lyssn-2023-Bias-Report-Final.pdf
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