
C: CRISIS NOW 
(ACTION ALLIANCE)

WHICH OF THE FOLLOWING CRISIS POLICY DOCUMENTS 
CAME FIRST?

A: BEYOND BEDS/ NAT’L  
GUIDELINES (SAMHSA)

D: CRISIS SERVICES 
EFFECTIVENESS (SAMHSA)

B: CRISIS MONOGRAPH 
(TAC)

Congrats to John, Jill and Billina! SAMHSA’s team 
has done amazing work in 2024 engaging an 
extensive group for National Guidelines for a 

Behavioral Health Coordinated System of Care 
and Model Behavioral Health Crisis Services 
Definitions which are being published today!
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John O’Brien and team at the Technical 
Assistance Collaborative conceived in 2005 of 

national crisis guidelines. Ultimately, they 
determined that was a bridge too far, but the 

Crisis Monograph laid vital foundation for 
national discussions of crisis systems of care.



2005

“The 2005 TAC crisis monograph was important in two 
ways. One, it provided a framework – one that holds true 

today - for systems across the country to fill the void where 
crisis systems didn’t exist, and, two, it recognized that there 

were pioneers that were doing the core components of 
crisis systems over twenty years ago. I am proud that TAC 

has been part of this national transformation.”
- Kevin Martone, Executive Director, TAC
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