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08:57:45  From Susan Johnson : I'm new to Crisis Jam - working as a Regional Youth Intervention 
Specialist in West Virginia. 

08:58:52  From Michele Bauman : Replying to "I'm new to Crisis Ja..." Welcome. In VA. The Jams 
are fast paced and informative. Enjoy! 

08:59:36  From Susan Johnson : Reacted to "Welcome. In VA. The ..." with 👍 

09:00:13  From Heidi Warrington : welcome Susan! I am Heidi Warrington, I am working with the 
Crisis Stabilization Units as a Nurse Executive Consultant. Please let me know if there is anything I can 
support you in. 

09:00:22  From Leigh Ann Fitzpatrick : Hello from Kentucky! Go CATS! 

09:00:49  From Georgea Madeira : Welcome to the Crisis Jam! :) 

09:00:56  From Chris Santarsiero : Reacted to "Welcome to the Crisi..." with 👍 

09:00:57  From Susan Johnson : Reacted to "welcome Susan! I am ..." with 👍 

09:02:23  From Georgea Madeira : Sign up for updates, see prior recordings, and check out 
materials shared at https://talk.crisisnow.com/learningcommunity/   

09:03:00  From Susan Johnson : Reacted to "Hello from Kentucky!..." with 👍 

09:03:03  From Georgea Madeira : Do you have an idea for a future Crisis Jam topic? Let us know!  
Submit it at https://talk.crisisnow.com/submit/   

09:03:33  From Crisis Jam : Karen.jones@riinternational.com  

09:03:46  From Georgea Madeira : Bipartisan EARLY Minds Act aims to tackle youth mental health 
crisis https://midlandtimes.com/stories/670180670-bipartisan-early-minds-act-aims-to-tackle-youth-
mental-health-crisis   

09:04:16  From Georgea Madeira : Small Increase in Peer Support Services After Launch of 988 
Crisis/Suicide Line https://www.pulmonologyadvisor.com/news/small-increase-in-peer-support-
services-after-launch-of-988-crisis-suicide-line/   

09:04:32  From Chris Roup, CRPT : Reacted to "Bipartisan EARLY Min..." with 👍 

09:04:37  From Chris Roup, CRPT : Reacted to "Small Increase in Pe..." with 👍 

09:05:02  From Georgea Madeira : Why People Die by Suicide Paperback – September 30, 2007 
by Thomas Joiner (Author) https://www.amazon.com/Why-People-Suicide-Thomas-
Joiner/dp/0674025490   

09:05:31  From Chris Roup, CRPT : Always great to have Dr. Joiner here in the Crisis Jam! 

09:05:51  From Georgea Madeira : Reacted to "Always great to have..." with 🩷 

09:08:01  From Georgea Madeira : Suggestions for additional books? Email us! 
crisisjam@crisisnow.com   
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09:11:07  From Georgea Madeira : National Behavioral Health Crisis Care Guidance: 
https://www.samhsa.gov/mental-health/national-behavioral-health-crisis-care  

09:13:04  From David Covington : Here's the YouTube Billina was referencing with Dr. Anita 
Everett for the Special Youth Edition Crisis Jam from January 2023... 

09:13:07  From David Covington : https://youtu.be/rxVsvaRVZMk?si=ByLcNiVChb0CXF9r  

09:13:58  From Susan Johnson : Reacted to "https://youtu.be/rxV..." with 👍 

09:15:51  From Howard Trachtman : free peer support over the phone www.warmline.org  
hdt@warmline.org  781  642 0368 

09:16:05  From Chris Roup, CRPT : Reacted to "free peer support ov..." with ❤ 

09:17:46  From Georgea Madeira : Slides and materials shared today will be available at 
https://talk.crisisnow.com/learningcommunity/  

09:22:30  From MyMy Chung : Reacted to "Slides and materials..." with ❤ 

09:22:56  From Georgea Madeira : Model Definitions for Behavioral Health Emergency, Crisis, and 
Crisis-Related Services https://library.samhsa.gov/sites/default/files/model-definitions-pep24-01-
037.pdf   

09:23:30  From Susan Johnson : Reacted to "Model Definitions fo..." with 👍 

09:23:45  From Brandon Wilcox : .... Support lines also have the ability to support and manage 
crisis and mitigate risk.. Connection with a peer mitigates risk. 

09:24:04  From Shaheen Saiyed : Reacted to ".... Support lines a..." with 👍 

09:24:23  From Howard Trachtman : good  to see warmlines listed www.warmline.org  

09:24:48  From Brandon Wilcox : Reacted to "good  to see warmlin..." with 👍 

09:24:57  From Susan Johnson : Reacted to "good  to see warmlin..." with 👍 

09:26:34  From Susan Johnson : Reacted to "Welcome to the Crisi..." with 👍 

09:26:52  From Georgea Madeira : 2025 National Guidelines for a Behavioral Health Coordinated 
System of Crisis Care https://library.samhsa.gov/sites/default/files/national-guidelines-crisis-care-
pep24-01-037.pdf   

09:28:01  From Georgea Madeira : Please Read & Provide Comments by March 21, 2025! Mobile 
Crisis Team Services - An Implementation Toolkit (Draft) 
https://library.samhsa.gov/sites/default/files/draft-mct-toolkit-pep24-01-037.pdf   

09:29:02  From gayle rose : The resources in this document are amazing! 

09:29:18  From Krisann Taylor : Reacted to "National Behavioral ..." with ❤ 

09:29:20  From Helen Littrell : Reacted to "The resources in thi..." with 💯 
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09:29:33  From Michele Bauman : Reacted to "The resources in thi..." with 👍 

09:29:41  From Krisann Taylor : Reacted to "The resources in thi..." with ❤ 

09:29:43  From Stephanie Pasternak : Reacted to "The resources in thi..." with ❤ 

09:30:00  From Mindy Biondi : Reacted to "The resources in thi..." with 👍 

09:30:00  From Kelle Masten : Reacted to "The resources in thi..." with ❤ 

09:30:03  From Mindy Biondi : Removed a 👍 reaction from "The resources in thi..." 

09:30:15  From Mindy Biondi : Reacted to "The resources in thi..." with 👍 

09:30:29  From Kristine Cuellar : Reacted to "The resources in thi..." with 👍 

09:31:19  From Monica Luke : Really great work and I appreciate the inclusion of alternative "safe 
places" and call lines. This is something that has been very confusing to families. The slide illustrations 
are simple & clear. Thank you 

09:31:28  From John Wallschlaeger : Reacted to "Really great work an..." with 👍 

09:32:01  From gayle rose : Reacted to "Really great work an..." with 👏 

09:32:34  From Shaheen Saiyed : Replying to "Please Read & Provid..." How do we share 
comments? Thanks for sharing! 

09:32:39  From Leigh Ann Fitzpatrick : Reacted to "The resources in thi..." with 💯 

09:36:10  From PHILIP NEAL : Reacted to "The resources in t..." with 👏 

09:36:34  From Billina Shaw : Thanks to you all again! 

09:37:22  From Preston Looper : Your leadership has been greatly appreciated, Billina! 

09:37:46  From Susan Johnson : Reacted to "Thanks to you all ag..." with 👍 

09:37:50  From Susan Johnson : Reacted to "Your leadership has ..." with 👍 

09:38:05  From Ben Adam Climer : Where is the website for leaving feedback on the document? 

09:38:20  From Billina Shaw : Mobile Crisis Toolkit Public Comment Submission | SAMHSA 

09:38:37  From Billina Shaw : @Ben Adam Climer Mobile Crisis Toolkit Public Comment 
Submission | SAMHSA 

09:38:47  From Ben Adam Climer : Reacted to "@Ben Adam Climer Mob..." with 👍 

09:39:04  From Monica Luke : Appreciate Dr. Balfour's point about parity in payment and 
commercial insurance. Is that be worked on at a national level (i.e. educating insurers about their 
obligations under parity)? 

09:39:18  From Jeffrey Arlt : Reacted to "@Ben Adam Climer Mob…" with 👍 
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09:39:29  From Leigh Ann Fitzpatrick : Reacted to "Appreciate Dr. Balfo..." with 👍 

09:39:30  From Haley Helms : Reacted to "@Ben Adam Climer Mob..." with 👍 

09:40:38  From Chris Santarsiero : Great job Billina, Margie, Brian and Maeghan! 

09:41:17  From Laura Van Tosh : Replying to "free peer support ov..." Thank you for your efforts, 
@Howard Trachtman! 

09:41:36  From Margie Balfour : Can u use those codes for safety planning / followup after a crisis 
facility visit (that is not an ED) 

09:42:38  From John Draper : Richard & Bilina, I’m delighted to see how strong you are 
emphasizing follow-up in the continuum. Most of our focus continues to be on responding to incoming 
calls or mobile crisis contacts, but where people are actually helped to remain stable, safe and get 
connected to care following the crisis contact  is via follow-up. 

09:42:52  From Margie Balfour : Reacted to "Richard & Bilina, I’..." with 👍 

09:42:59  From gayle rose : Reacted to "Richard & Bilina, I’..." with ❤ 

09:43:01  From Brittany Pape : Reacted to "Richard & Bilina, I’..." with 👍 

09:43:16  From gayle rose : Replying to "Can u use those code..." Great question...also interested 
in response. 

09:43:23  From Jane Granzier : Reacted to "Richard & Bilina, I’..." with 👍 

09:43:26  From Sarah Blanka : Does anyone have the link to the Jan 1 CMS guidance on payment 
for safety planning in ERs? 

09:43:50  From Susan Johnson : Reacted to "Richard & Bilina, I’..." with 👍 

09:44:10  From Betsy Hammar : Reacted to "Richard & Bilina, I’..." with 👍 

09:44:30  From Ben Adam Climer : YES!! We've been developing a Crisis Worker Academy so if 
anyone wants to talk more about it, please reach out! 

09:44:55  From Monica Luke : Having a crisis worker certification would be amazing. We've 
needed a definition of skills similar to EMTs for a long time. 

09:44:55  From gayle rose : Reacted to "Having a crisis work..." with 👍 

09:45:01  From Leigh Ann Fitzpatrick : Reacted to "YES!! We've been dev..." with 👍 

09:45:18  From Michele Bauman : Reacted to "Having a crisis work..." with 👍 

09:45:29  From gayle rose : Replying to "YES!! We've been dev..." Where are you Ben? 

09:45:31  From Betsy Hammar : Reacted to "YES!! We've been dev..." with 👏 
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09:45:37  From Aaron Polacek : NatCon Crisis Summit -> 
https://natcon25.eventscribe.net/aaStatic.asp?SFP=R1lRSkVMS0tAMTk1NzU  

09:45:40  From Christy Malik : Replying to "YES!! We've been dev..." Hi Ben, Yes, we would like to 
connect. My email address is christy.malik@nasmhpd.org  and I can link in Wendy Farmer and Becky 
Stoll. 

09:45:44  From taina estremera : Reacted to "Having a crisis work..." with 👍 

09:45:54  From Leigh Ann Fitzpatrick : The American Association of Suicidology  the training and 
certification for crisis workers! 

09:45:58  From Margie Balfour : It would also be great if nasmhpd could address state counseling 
licensing boards having restrictions on how many hours of crisis work count towards licensure.  We want 
masters level people to be able to be able to work in the crisis field and get their hours 

09:46:13  From Betsy Hammar : Replying to "Does anyone have the..." I'd be interested in this 
too. 

09:46:34  From Ben Adam Climer : Replying to "YES!! We've been dev..." I'm in LA. My email is 
benadam@mobilecrisisconsulting.com  

09:47:01  From Susan Johnson : Reacted to "The American Associa..." with 👍 

09:47:33  From Stephanie Hepburn : We see it 

09:47:55  From Leigh Ann Fitzpatrick : Replying to "YES!! We've been dev..." I would as well! 
Leighann.fitzpatrick@ky.gov  

09:48:21  From Maeghan Gilmore, ABHW : Reacted to "Great job Billina, M..." with 👍 

09:48:41  From John Wallschlaeger : Reacted to "YES!! We've been dev..." with 👍 

09:48:57  From Stephanie Hepburn : It’s such a great chart, Stephanie 

09:49:23  From Laura Rose : very nice! 

09:49:40  From John Wallschlaeger : Reacted to "Having a crisis work..." with 👍 

09:49:45  From Sarah Blanka : Replying to "Does anyone have the..." This AMA newsletter makes 
mention of the safety planning code on page 5. 

09:49:53  From kehinde solanke : Is there a link to this map? 

09:50:07  From Daniel Herron, Vibrant Emotional Health : https://reimaginecrisis.org/map/  

09:50:12  From kehinde solanke : Reacted to "https://reimaginecri..." with 👍 

09:50:18  From John Wallschlaeger : Reacted to "Richard & Bilina, I’..." with 👍 

09:50:30  From Leigh Ann Fitzpatrick : Reacted to "https://reimaginecri..." with 👍 
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09:51:03  From Susan Johnson : Reacted to "Is there a link to t..." with 👍 

09:51:27  From DELORA WILLIAMS : Becky I am interested DeLora Williams dwiliams@dwihn.org  
in Michigan please send website link 

09:51:56  From Betsy Hammar : Whoa! A Suicide Prevention State Plan work group in Idaho 
discussed exploring a 988 license plate funding mechanism. I'd be interested in connecting with others 
exploring this kind of option. betsy.hammar1@dhw.idaho.gov  

09:52:11  From Leigh Ann Fitzpatrick : Reacted to "Whoa! A Suicide Prev..." with 👍 

09:52:25  From Nicole Warren : Reacted to "It would also be gre..." with ❤ 

09:52:30  From Haley Helms : Thanks for maintaining these legislation maps, very helpful! 

09:52:42  From Susan Johnson : Reacted to "Thanks for maintaini..." with 👍 

09:52:50  From Susan Johnson : Reacted to "Whoa! A Suicide Prev..." with 👍 

09:53:14  From Betsy Hammar : Reacted to "Thanks for maintaini..." with 👏 

09:54:14  From Susan Robinson : Reacted to "Whoa! A Suicide Prev..." with 💚 

09:54:15  From Georgea Madeira : Expert Says ‘Lack of Insight’ Is a Disagreement in Perspective 
https://talk.crisisnow.com/expert-says-lack-of-insight-is-a-disagreement-in-perspective/    

09:54:51  From Daniel Herron, Vibrant Emotional Health : Replying to "Whoa! A Suicide Prev..." 
Would be happy to connect. We are tracking similar efforts across the country. dherron@vibrant.org  

09:55:02  From Stephanie Pasternak : Reacted to "Thanks for maintaini..." with ❤ 

09:55:04  From Betsy Hammar : Replying to "Does anyone have the..." TY! 

09:55:22  From Daniel Herron, Vibrant Emotional Health : Reacted to "Thanks for maintaini..." 
with ❤ 

09:55:43  From Stephanie Pasternak : Reacted to "It’s such a great ch..." with ❤ 

09:55:46  From Stephanie Pasternak : Reacted to "very nice!" with ❤ 

09:55:56  From Daniel Herron, Vibrant Emotional Health : Reacted to "Whoa! A Suicide Prev..." 
with 👍 

09:56:04  From Betsy Hammar : Replying to "Whoa! A Suicide Prev..." Wonderful, thank you. I've 
grabbed your email address. 

09:56:13  From Gayle Giese : Dr. Grant  - thank you! 

09:57:11  From Billina Shaw : Reacted to "Richard & Bilina, I’..." with ❤ 

09:57:45  From Ben Adam Climer : Yes, this is great! 
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09:58:23  From John Wallschlaeger : Great job hosting today Travis. A good podcast today! Thank 
you 


