
Guardian of the Golden Gate 
Meet Kevin Briggs. For 20+ years, he patrolled 
the Golden Gate Bridge as a CHP sergeant. He 

encountered hundreds in crisis… many 
already across the rail onto the apron.

C: Giving them a reason to 
live

D: Listening without 
judgment

B: Sharing stories of other 
survivors

ACCORDING TO HIS BOOK, WHAT WAS THE MOST 
IMPORTANT TOOL HE USED TO HELP SOMEONE STEP BACK 

FROM THE EDGE?

A: Tactical negotiation 
techniques
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“It wasn’t about having the 
perfect thing to say,” Briggs 

writes. “It was about being fully 
present—and really listening.”
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