. . .. : Mobile Crisis
National Survey of Mobile Crisis, Co-Responder, and Alternative Response Programs Survey Is Coming

Fall 2025!

We are launching a national survey of “Mobile Crisis Programs” Who should take the survey?

in Fall 2025 to build on the evidence base about mobile crisis We are surveying mobile crisis program “directors” or

programs across the United States. This project expands upon an people who oversee or are highly familiar with the

initial national survey conducted by our team in 2023 (see first operations of the team providing mobile responses.

survey report linked here.) Mobile crisis programs include the following models:

Our goals:
1. gProduce accessible information about the state of mobile > Behavioral health provider mobile crisis programs
crisis programs across the country. » Mobile Response and Stabilization Services (MRSS)
2. Advance shared definitions about model types and essential programs
metrics for the “someone to respond” element of the crisis > Alternative/Community Response Programs
continuum.

» Co-Responder Programs
What do we want to know?

Anticipated Products:
We are interested in knowing how programs are organized

o State-level profiles on the mobile crisis program
and operate, what types of professionals make up teams,

landscape in 5 states e
who they serve, what technology they leverage, how they @© Report on the national mobile crisis programs

o Standardized framework for mobile crisis Matei Vohr, Project Manager

are financed, and what kinds of data they collect.
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program data collection matei.vohr@ nyspi.columbia.edu
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https://988crisissystemshelp.samhsa.gov/sites/default/files/2024-11/National%20Mobile%20Crisis%20Survey%20ReportvFINAL.pdf

	Slide 1: Coming Up
	Slide 2: Coming Up
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33: State Mental Health Agency Support for the Behavioral Health Crisis Continuum: 2024
	Slide 34: State Mental Health Agency  Support for Crisis Services, 2024
	Slide 35: NRI’s State Profiles Highlights: SMHA-Supported Crisis Services Across the U.S. 2024
	Slide 36: States are Growing their Behavioral Health Crisis Services Continuum
	Slide 37: NRI’s State Mental Health Agency  Profiles Project
	Slide 38: State Mental Health Agency  Profiles  Behavioral Health Crisis Data
	Slide 39: A Look at Crisis Services  (from the NRI Profiles)
	Slide 40: Percent Change in Behavioral Health Crisis Services, 2022 to 2024 (all states reporting data)
	Slide 41: Percent Change in Number of Contacts/Individuals Receiving Behavioral Health Crisis Services, 2022 to 2024:   all states reporting data and states with data for both 2022 and 2024
	Slide 42: Percent Change in Funding for Behavioral Health Crisis Services, 2022 to 2024:   all states reporting data and states with data for both 2022 and 2024
	Slide 43: 988/Lifeline and Support for Other Crisis Contact Centers, by State, 2024
	Slide 44: Number of Mobile Crisis Teams, by State, 2024
	Slide 45: Number of Crisis Stabilization Facilities,  by State, 2024
	Slide 46: Availability of Behavioral Health Crisis Services Statewide 24/7/365 in 2024
	Slide 47: Availability of Mobile Crisis Services 24/7/365 Statewide, 2022 to 2024
	Slide 48: Expenditures Supporting Behavioral Health Crisis Services: 2024
	Slide 49: Number of States Using Funding Source to Support Behavioral Health Crisis Services: 2024
	Slide 50: States with Public Crisis Service Data Dashboards, 2024
	Slide 51: Crisis Contact Center Outcomes Reported by States, 2024
	Slide 52: Mobile Crisis Team Outcomes Reported by States, 2024
	Slide 53: Crisis Stabilization Outcomes Reported by States, 2024
	Slide 54: Outcome of a Call to a Crisis Center, 2024 Sample from one state’s data 
	Slide 55: Restricted Access Profiles Website
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60: NASMHPD Update
	Slide 61
	Slide 62
	Slide 63
	Slide 64
	Slide 65
	Slide 66
	Slide 67
	Slide 68
	Slide 69
	Slide 75
	Slide 76
	Slide 77
	Slide 78
	Slide 79



