
National Survey of Mobile Crisis, Co-Responder, and Alternative Response Programs

We are launching a national survey of “Mobile Crisis Programs” 

in Fall 2025 to build on the evidence base about mobile crisis 

programs across the United States. This project expands upon an 

initial national survey conducted by our team in 2023 (see first 

survey report linked here.)
Our goals:

1. Produce accessible information about the state of mobile

crisis programs across the country.

2. Advance shared definitions about model types and essential

metrics for the “someone to respond” element of the crisis

continuum.

What do we want to know?

We are interested in knowing how programs are organized 

and operate, what types of professionals make up teams, 

who they serve, what technology they leverage, how they 

are financed, and what kinds of data they collect. 

Who should take the survey?

We are surveying mobile crisis program “directors” or 

people who oversee or are highly familiar with the 

operations of the team providing mobile responses. 

Mobile crisis programs include the following models:

 Behavioral health provider mobile crisis programs 

 Mobile Response and Stabilization Services (MRSS) 

programs

 Alternative/Community Response Programs 

 Co-Responder Programs

Anticipated Products:

State-level profiles on the mobile crisis program 

landscape in 5 states 

Report on the national mobile crisis programs

Standardized framework for mobile crisis 

program data collection

Matei Vohr, Project Manager 

matei.vohr@nyspi.columbia.edu  

https://988crisissystemshelp.samhsa.gov/sites/default/files/2024-11/National%20Mobile%20Crisis%20Survey%20ReportvFINAL.pdf
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